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What does PVoC stand for?

PVoC stands for Pre-Shipment Verification of Conformity.
@ It is a service that ensures imported goods meet the requi-
red standards and regulations of the importing country.

What are the regulated products
under the PVoC scheme?
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All pre-packaged products require a Certificate of Conformity.
More details will be provided by our experts.

What is the purpose
of having a Uganda

PVoC scheme?

@ In order to protect the consumers in Uganda from substandard products and to assure safe
and quality approved products entering the Ugandan market, the Uganda National Bureau
of Standards has implemented under UNBS Act of 1983 mandatory requirements for product
imports under the Pre-Export Verification of Conformity to Standards Programme (PVoC).

@ The PVoC program requires that regulated product imports are verified for compliance
in the country of export and before entering the Ugandan market.

|—_\ A Certificate of Conformity (CoC) is issued by TUV Rheinland if the products are confirmed
9 as compliant. The CoC is used at Uganda customs points to clear the shipment.
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What is a Certificate of Conformity (CoC)?

Q) The certificate of conformity (CoC) is a document that
verifies that imported goods are in line with the applied
regulations and standards of the destination country.

What is the process of issuing
a Certificate of Conformity (CoC)?

The exporter or importer will apply to If test reports are available by the
TUV Rheinland for a CoC by filling the applicant, those are considered and
application form. A signature is required reviewed by the technical experts.

to acknowledge TUV Rheinland’s T&Cs.

Z  Q & B

TUV Rheinland will inspect the consignment Based on a successful conformity evaluation result,

and test* the product in one of the accredited we issue a CoC.
laboratories worldwide to ensure
it meets the defined requirements. If the product is non-compliant, we will report the issues

to the applicant to work on the corrective measures

* Testing charges are borne by the applicant (where applicable).
Non-compliant products that were / could not (be)

rectified are removed from the consignment.

What documentation
is required for PVoC

services?

llD The documentation required for PVoC inspections

varies depending on the type of product being
assessed, but it can include duly filled application
form, technical specifications, and test reports from

an accredited laboratory.


https://www.tuv.com/landingpage/en/government-inspections-international-trade/giit-terms-and-conditions/
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What are the benefits of using TUV Rheinland
for Uganda PVoC scheme services?

/T\ TUV Rheinland PVoC services provide assurance that im-

i e ported goods meet the necessary standards and regula-
tions, which can prevent delays in customs clearance and
potential fines or penalties.

How does TUV Rheinland
perform PVoC

inspections?

Vv - TUV Rheinland performs PVoC inspections by checking
v -

the conformity of products with the relevant standards
and regulations through visual inspections, sample testing,

and review of conformity documents.

What is the turnaround time for inspections
with TUV Rheinland for Uganda PVoC Scheme
services?

=  The turnaround time for PVoC services with TUV Rheinland Uganda
‘@ varies depending on the type of product being assessed, but once
all requested conformity documents are submitted by the applicant,

we ensure to schedule an inspection within two days*.

* Assuming the consignment is ready for inspection.
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How can | request Uganda PVoC services
from TUV Rheinland?

You can request PVoC services through the following means:
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For countries such as UAE, China and India, it is mandatory to apply through the UESW portal.

What countries does
TUV Rheinland provide

services for Uganda
PVoC scheme?

TUV Rheinland has a global mandate by UNBS to FH D
@ provide PVOC services; the nearest TUV Rheinland ' tofind the
nearest
location can be found using the global location finder Rer®  location or
here or scan this QR Code. 5 (Bl
Ad Valorem fee
as a percentage
of the declared Minimum Fees USD Maximum Fees USD THE FEE DOES NOT INCLUDE:
Route FOB value (Excluding Taxes) (Excluding Taxes) - Testing fees
A 0.50% 235 3,000 = Loading supervision and container
B 0.45% 235 3,000 sealing costs
= Registration and licensing costs
¢ 0.25% ) 3,000 = A surcharge may apply where goods or
D 0.50% 235 3,000 facilities are not available at the agreed

time, where consequently an additional
Shipments of a value below USD 2,000 are not subject to PVoC. inspection visit is required


https://singlewindow.go.ug/stp/#/
https://compass.go.tuv.com/
https://www.tuv.com/landingpage/en/government-inspections-international-trade/forms/index.jsp?requestType=1&topicArea=3&hideTopicArea=True&contact_id=336641&ctacpid=CW23_S03_GIITWEB&business_stream=S&business_field=S.03+Government+Services+and+International+Trade
https://www.tuv.com/landingpage/en/government-inspections-international-trade/forms/index.jsp?requestType=1&topicArea=3&hideTopicArea=True&contact_id=336641&ctacpid=CW23_S03_GIITWEB&business_stream=S&business_field=S.03+Government+Services+and+International+Trade
https://www.tuv.com/landingpage/en/government-inspections-international-trade/forms/index.jsp?requestType=1&topicArea=3&hideTopicArea=True&contact_id=336641&ctacpid=CW23_S03_GIITWEB&business_stream=S&business_field=S.03+Government+Services+and+International+Trade
https://www.tuv.com/landingpage/en/government-inspections-international-trade/forms/index.jsp?requestType=1&topicArea=3&hideTopicArea=True&contact_id=336641&ctacpid=CW23_S03_GIITWEB&business_stream=S&business_field=S.03+Government+Services+and+International+Trade
https://singlewindow.go.ug/stp/#/
https://tuvpub.b2clogin.com/tuvpub.onmicrosoft.com/b2c_1_cpp_susip_bss_prd/oauth2/v2.0/authorize?client_id=47fb66d3-ecca-4e17-a30c-75fd250e6da6&scope=https%3A%2F%2Ftuvpub.onmicrosoft.com%2Fcpp-api%2Fread%20openid%20profile%20offline_access&redirect_uri=https%3A%2F%2Fcompass.go.tuv.com&client-request-id=4c3485c3-7d1f-4644-bd5b-e31d08e9c300&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.24.0&client_info=1&code_challenge=5ZaVBTNQt5Ol_vCYNhR0r3_xmGG3OAMo_pzsKW6CIVc&code_challenge_method=S256&nonce=64d635e4-31a1-46ef-b143-3b52b7ab1c4d&state=eyJpZCI6ImJkNWVkMTRlLTdjYTEtNDQ4ZC04NTc0LTFkY2ZiNzRjYTI4OCIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D
https://www.tuv.com/landingpage/en/government-inspections-international-trade/forms/index.jsp?requestType=1&topicArea=3&hideTopicArea=True&contact_id=336641&ctacpid=CW23_S03_GIITWEB&business_stream=S&business_field=S.03+Government+Services+and+International+Trade
https://www.tuv.com/world/en/locationfinder/index.jsp
https://www.tuv.com/world/en/locationfinder/index.jsp
https://www.tuv.com/world/en/locationfinder/index.jsp
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What happens if my products do not pass
the PVoC review or evaluation process?

E_\ If your products do not pass the PVoC conformity evaluation,
-® TUV Rheinland will provide a detailed report outlining
the areas of non-conformity. You can then take steps to
rectify the issues and request a re-evaluation.

What are the conse-
quences of importing

non-compliant

products? -

.C % Importing non-compliant products can result in
E significant financial losses due to customs delays,

fines, and even product recalls. It can also damage
a company’s reputation and lead to legal issues.

Can TUV Rheinland help
with product certification?

= Yes, TUV Rheinland can assist with product certification
- in addition to PVoC services.

For more information, please reach out to your nearest
TUV Rheinland office.

to find the
3 nearest

r',a_:.rl:‘: '.:: * location or
Ofcizea%



https://www.tuv.com/world/en/locationfinder/index.jsp
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Are there any exemptions
to PVoC services?

@ Some products may be exempt from PVoC services such as
those intended for personal use or those covered under spe-
cific trade agreements. However, for all those exemptions an
official communique by UNBS has to be available / obtained.

How can TUV Rheinland
ensure the confidentiality

of my product information?

— TUV Rheinland follows strict confidentiality policies
— @l and procedures to protect the privacy of its clients’

product information. More information here.

Can TUV Rheinland provide technical
support and guidance?

@ Yes, TUV Rheinland can provide technical support
@ and guidance throughout the PVoC evaluation process
and beyond.


https://www.tuv.com/world/en/data-protection-declaration-wo/
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What happens if there is a dispute
over the PVoC inspection results?

{Q\ If there is a dispute over the PVoC inspection results,
Q-9 TUV Rheinland can provide a third-party opinion to help
resolve the issue.

How can | stay informed
about changes in import

regulations and standards?

@ TUV Rheinland provides regular updates on changes
to import regulations and standards that may affect

your products.
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GOVERNMENT INSPECTIONS AND INTERNATIONAL TRADE REGIONAL OFFICES

ASIA PACIFIC

Phone:

+61 394 501 400 (Australia)
+62 213 970 4579 (Indonesia)
+81 454 701 860 (Japan)

+60 374 553 000 (Malaysia)
+63 288 128 887 (Philippines)
+82 286 098 60 (South Korea)
+66 232 625 38 (Thailand)
+84 283 622 3068 (Vietnam)
GIIT-ASIA@tuv.com
www.tuv.com

INDIA, MIDDLE EAST & AFRICA

Phone:

+213 231 239 54 (Algeria)

+88 029 894 909 (Bangladesh)
+202 275 477 62 (Egypt)

+91 124 469 5954/62 (India)
+962 789 570 000 (Jordan)
+965 229 015 52 (Kuwait)
+212 777 291 327 (Morocco)
+968 244 878 51 (Oman)

+92 42 111 888 877 (Pakistan)
+97 440 319 100 (Qatar)

+966 112 531 300 (Saudi Arabia)
+27 100 257 070 (South Africa)
+255 768 495 232 (Tanzania)
+216 719 087 71 (Tunisia)

+971 423 390 00 (UAE)
GIIT-IMEA@tuv.com
Wwww.tuv.com

www.tuv.com/uganda-coc

GREATER CHINA

Phone:

+86 400 883 1300 (China Mainland)
+852 2192 1002 (Hong Kong)

+886 2 2172 1001 (Taiwan)
GIIT-ASIA@tuv.com

www.tuv.com

SOUTH AMERICA

TUV Rheinland Argentina S.A.
Av. Cabildo 642 - Piso 8 - Of. 803
Buenos Aires, Argentina

+54 115 985 0965

TUV Rheinland do Brasil Ltda
Rua Libero Badar6, 293, 9°andar
Sao Paulo, Sao Paulo

CEP 01009-907

Brasil

Phone: +55 113 514 5700
GlIT-SAM@tuv.com
www.tuv.com

EUROPE

Phone:

+33 140 922 310 (France)
+49 307 562 1131 (Germany)
+39 029 396 87378 (ltaly)
+31 888 887 888 (Netherlands)
+48 322 716 489 (Poland)
+34 930 122 014 (Spain)

+90 216 665 3299 (Turkey)
+44 121 796 9400 (UK)
GIlIT-Europe@de.tuv.com
www.tuv.com

NORTH AMERICA

TUV Rheinland North America Inc.
10300 Town Park Drive, Suite SE4099
Houston, TX - 77072

Phone: +1 281 502 7163
GIIT-NAM@tuv.com

Www.tuv.com

UGANDA (LIAISON OFFICE)

TUV Rheinland Middle East FZE 3rd Floor,
Mariba Building Plot 17, Golf Course Road,
Kololo Kampala, Uganda
Phone:  +256 205 000 701
Mobile:  +256 782 055 108

+256 772 463 741
Uganda@tuv.net
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