>
(@)
L
N
74
nd
o
O
LL
a
O
(0
(04
"4
>
(@)
-4
Z
N
>
N~
™]
=
=
O
o
O]
LIS
O
[
>
e
O]
&=
O]
>
i
4
]
5
(O]
=
@)
(ee]
N~
(o]
[T,
oL,
@)
loe]
~
(o]
(e 0]
@n
%)

INTEGRITY PERFORMANCE

We are incorruptible and act with fairness. We live by We are performance oriented and accept responsibility.

our values on a foundation of trust and transparency. Our performance orientation is the source for the satis-

We Dbuild trust. We align all of our efforts with the stan- faction of our customers and the success of our work. We

dards set for us. We make our decisions transparent and act with determination and always accept responsibility

communicate them clearly. for our actions. We consider mistakes opportunities for
doing it better.

EXCELLENCE

We achieve excellence in all our processes and prod- AGILITY

ucts. 1PN[ TGCNN[ IQQF YQTM UCVKU, QUL WITGCGIWMKNE® ORGBEHBORNG CPF TGURQPUKX

Sive competence is a prerequisite for that. We continue world. We respond immediately to developments in

to further develop our products with focused innovations. our markets and society at large. We manage our own

For us, safety has the highest priority. changes actively and consider change as an opportunity.

OG UVC|] f GZKDNG CPF MGGR GXQNXKPI YK
CUSTOMER ORIENTATION

9G RWV VJG PGGFU QH QWT EWUVQOGTU , TUV We put the

EWUVQOGT , TUV KP JOQY YG VIJKPM CPF JQY YG YQTM

We keep a sound balance between committing to our

customers and maintaining our independence.

TUVRheinland®

www.tuv.com Precisely Right.



