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General Terms and Conditions of Business of TUV Rheinland Philippines, Inc.

Scope

The following terms and conditions apply to
agreed services including consultancy
services, information, deliveries and similar
services as well as ancillary services and
other secondary obligations provided within
the scope of contract performance.

Unless agreed to in writhng by TUV
Rheinland Philippines, Inc., the client's
General Terms and Conditions of Business,
including the client's Terms and Conditions
of Purchasing, if any, shall not apply and
shall hereby be expressly excluded. No
contractual terms and conditions of the client
shall form part of the contract unless TUV
Rheinland Philippines, Inc. agrees to the
same in writing.

Quotations

Unless otherwise agreed by the parties, all
quotations submitted by TUV Rheinland
Philippines, Inc. shall be subject to change
without notice.

Coming into effect and duration of
contracts

The contract shall come into effect for the
agreed term indicated in the quotation letter
of TUV Rheinland Philippines, Inc. or a
separate contractual document signed by
both contracting parties, or upon the works
requested by the client being carried out by
TUV Rheinland Philippines, Inc. If the client
instructs TUV Rheinland Philippines, Inc.
without receiving a prior quotation from TUV
Rheinland Philippines, Inc. (quotation), TUV
Rheinland Philippines, Inc. is in its sole
discretion entitled to accept the order by
giving written notice of such acceptance
(including notice sent via electronic means)
or by performing the requested services.

The contract term starts upon the coming
into effect of the contract in accordance with
article 3.1 and shall continue for the term
agreed in the contract.

If the contract provides for an extension of
the contract term, the contract term will be
extended by the term provided for in the
contract unless terminated in writing by
either party with a six-week notice to the end
of the contractual term.

Scope of services

The scope of the services shall be decided
solely by a unanimous declaration issued by
both parties. If no such declaration exists,
then the written confirmation of order by
TUV Rheinland Philippines, Inc. shall be
decisive.

The agreed services shall be performed in
compliance with the regulations in force at
the time the contract is entered into.

Furthermore, TUV Rheinland Philippines,
Inc. is entitled to determine (in its sole
discretion) the method and nature of the
assessment unless otherwise agreed in
writing or if mandatory provisions require a
specific procedure to be followed.

On execution of the work there shall be no
simultaneous assumption of any guarantee
of the correctness (proper quality) and
working order of either tested or examined
parts nor of the installation as a whole and
its upstream and/or downstream processes,
organizations, use and application in
accordance with regulations, nor of the
systems on which the installation is based;
in particular, no responsibility shall be
assumed for the construction, selection of
materials and assembly of installations
examined, nor for their use and application
in accordance with regulations unless these
questions are expressly covered by the
contract.

In the case of inspection work, TOV
Rheinland Philippines, Inc. shall not be
responsible for the accuracy or checking of
the safety programmes or safety regulations
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on which the inspections are based, unless
otherwise expressly agreed in writing.

Performance periods/dates

The contractually agreed periods and dates
of performance are based on estimates of
the work involved which are prepared in line
with the details provided by the client. They
shall only be binding if confirmed as binding
by TUV Rheinland Philippines, Inc. in
writing.

If binding periods of performance have been
agreed, these periods shall not commence
until the client_has submitted all required
documents to TUV Rheinland Philippines,
Inc.. This also applies to all extensions of
agreed dates for performance not caused by
TUV Rheinland Philippines, Inc..

The client’s obligation to cooperate

The client shall guarantee that all
cooperation required on its part, its
employees, agents or third parties will be
provided in good time and at no cost to TUV
Rheinland Philippines, Inc.

Design documents, supplies, auxiliary staff,
and other requirements necessary for
performance of the services shall be made
available free of charge by the client.
Moreover, collaborative action of the client
must be undertaken in accordance with
laws, standards, safety regulations and
accident prevention instructions.

The client shall bear any additional cost
incurred on account of work having to be
redone or being delayed as a result of late,
incorrect or incomplete information or lack of
proper cooperation. Even where a fixed or
maximum price is agreed, TUV Rheinland
Philippines, Inc. shall be entitled to charge
extra for such additional expense.

Invoicing of work

If the scope of performance is not laid down
in writing when the order is placed, invoicing
shall be based on costs incurred. If no
payment is agreed in writing, invoicing shall
be in accordance with the TUV Rheinland
Philippines, Inc. price list valid at the time of
performance.

Unless otherwise agreed, work shall be
invoiced according to the progress of the
work.

If the execution of an order extends over
more than one month and the value of the
contract or the agreed fixed price exceeds
€2,500.00, TUV Rheinland Philippines, Inc.
may demand payments on account or in
installments.

Payment terms

All invoice amounts shall be due for
payment without deduction on receipt of the
invoice. No discounts shall be granted.

Payments shall be made to the bank
account of TUV Rheinland Philippines, Inc.
as indicated on the invoice, stating the
invoice and customer numbers.

In cases of default of payment, TUV
Rheinland Philippines, Inc. shall be entitled
to claim a penalty interest at a rate of 2%per
month on the amount due until payment is
made. At the same time, TUV Rheinland
Philippines, Inc. reserves the right to claim
further damages.

Should the client default in payment of the
invoice despite being granted a reasonable
grace period, TUV Rheinland Philippines,
Inc. shall be entitled to cancel the contract,
withdraw the certificate, claim damages for
non-performance and refuse to continue
performance of the contract.

The provisions set forth in article 8.4 shall
also apply in cases involving returned
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cheques, cessation of payment, and
commencement of insolvency proceedings
against the client's assets or cases in which
the commencement of insolvency
proceedings has been dismissed due to lack
of assets.

Objections to the invoices of TUV Rheinland
Philippines, Inc. shall be submitted in writing
within two weeks of receipt of the invoice.

TUV Rheinland Philippines, Inc. shall be
entitled to demand appropriate advance
payments.

TOV Rheinland Philippines, Inc. shall be
entitled to raise its fees at the beginning of a
month if overheads and/or purchase costs
have increased. In this case, TUV Rheinland
Philippines, Inc. shall notify the client in
writing of the rise in fees. This notification
shall be issued one month prior to the date
on which the rise in fees shall come into
effect (period of notice of changes in fees). If
the rise in fees remains under 5% per
contractual year, the client shall not have
any special right of termination. If the rise in
fees exceeds 5% per contractual year, the
client shall be entitled to terminate the
contractual relationship by the end of the
period of notice of changes in fees. If the
contract is not terminated, the changed fees
shall be deemed to have been agreed upon
expiry of the above period.

Only legally established and undisputed
claims may be offset against claims by TUV
Rheinland Philippines, Inc..

Acceptance

Any part of the work ordered which is
complete in itself may be presented by TUV
Rheinland Philippines, Inc. for acceptance
as an installment. The client shall be obliged
to accept it immediately.

If the client fails to fulfil its acceptance
obligation immediately, acceptance shall be
deemed to have taken place four (4)
calendar weeks after performance of the
work if TUV Rheinland Philippines, Inc. has
specifically made the client aware of the
aforementioned deadline upon performance
of the service.

Confidentiality

For the purpose of this agreement,
“confidential  information” means  all
information, documents, images, drawings,
know-how, data, samples and project
documentation which one party (the
“disclosing party”) hands over, transfers or
otherwise discloses to the other party (the
“receiving party”). Confidential information
also includes paper copies and electronic
copies of such information.

shall mark all
confidential information disclosed in written
form as confidential before passing it on to
the receiving party. The same applies to
confidential information transmitted by e-
mail. If confidential information is disclosed

orally, the receiving party shall be

appropriately informed in advance.
confidential information  which  the

disclosing party transmits or otherwise

discloses to the receiving party in
accordance with this agreement:

a) may only be used by the receiving party
for the purposes of performing the purpose
of the contract, unless expressly otherwise
agreed in writing with the disclosing party;

b) may not be copied, distributed,
published or otherwise disclosed by the
receiving party, unless this is necessary for
fulfilling the purpose of the contract or TUV
Rheinland Philippines, Inc. is required to
pass on confidential information, inspection
reports or documentation to the authorities
or third parties that are involved in the
performance of the contract;



c) must be treated by the receiving party
with the same level of confidentiality as the
receiving party uses to protect its own
confidential information, but never with a
lesser level of confidentiality than that which
is objectively required.

10.4 The receiving party shall disclose any
confidential information received from the
disclosing party only to those of its
employees who need this information to
perform the services required for the subject
matter of this contract. The receiving party
undertakes to oblige these employees to
observe the same level of secrecy as set
forth in this confidentiality clause.

10.5 Information for which the receiving party can
furnish proof that:

a) it was generally known at the time of
disclosure or has become general
knowledge  without violation of this
agreement; or

b) it was disclosed to the receiving party
by a third party entitled to disclose this
information; or

c) the receiving party already possessed
this information prior to disclosure by the
disclosing party; or

d) the receiving party developed it itself,
irrespective of disclosure by the disclosing
party, shall not be deemed to constitute
“confidential information” as defined in this
agreement.

10.6 All confidential information shall remain the
property of the disclosing party. The
receiving party hereby agrees to
immediately (i) return all confidential
information, including all copies, to the
disclosing party, and/or, on request by the
disclosing party, to (i) destroy all
confidential information, including all copies,
and confirm the destruction of this
confidential information to the disclosing
party in writing, at any time if so requested
by the disclosing party but at the latest and
without special request after termination or
expiry of this contract. This does not extend
to include reports and certificates prepared
for the client solely for the purpose of
fulfilling the obligations under this contract,
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which shall remain with the client. However,
TUV Rheinland Philippines, Inc. is entitled to
make file copies of such reports, certificates
and confidential information that form the
basis for preparing these reports and
certificates in order to evidence the
correctness of its results and for general
documentation purposes.

10.7 From the start of the contract and for a
period of three years after termination or
expiry of the contract, the receiving party
shall maintain strict secrecy of all
confidential information and shall not
disclose this information to any third parties
or use it for itself.

11. Copyrights

11.1 TOV Rheinland Philippines, Inc. shall retain
all exclusive and joint copyrights in the
expert reports, test results, calculations,
presentations, and other such documents
prepared by TUV Rheinland Philippines,
Inc..

11.2 The client may only use expert reports, test
results, calculations, presentations etc.
prepared within the scope of the contract
and for the contractually agreed purpose.

11.3 The client may use test reports, test results,
expert reports, etc. provided that client shall
use the same in its entirety, meaning such
reports or results shall not be abridged nor
shortened. Any publication or duplication of
such reports or results for advertising
purposes needs the prior written approval of
TUV Rheinland Philippines, Inc..

12. Liability of TOV Rheinland Philippines,
Inc.

12.

.Irrespective of the legal basis and in
particular in the event of a breach of
contractual obligations and tort, the liability
of TUV Rheinland Philippines, Inc. for all
damage, loss and reimbursement of
expenses caused by legal representatives
and/or employees of TUV Rheinland
Philippines, Inc. shall be limited to: (i) in the
case of contract with a fixed overall fee, 1.5
times the fee for the entire contract; (i) in
the case of contracts for annually recurring
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services, to the agreed annual fee; (iii) in the
case of contracts expressly charged on a
time and material basis to a maximum of 1.5
times the annual fees and (iv) in the case of
framework agreements that provide for the
possibility of placing individual orders, to an
amount equal to 1.5 times the fee for the
individual order under which the damage
occurred. The maximum liability of TUV
Rheinland Philippines, Inc. is limited in any
event of damage or loss 1.5 times the Total
Contract Price.

12.2 TOV Rheinland Philippines, Inc. shall not be
liable for personnel made available by the
client to support TUV Rheinland Philippines,
Inc. in the performance of its services under
this contract, and the client shall indemnify
TUV Rheinland Philippines, Inc. against any
claims made by third parties.

12.3 The limitation periods for claims for damages
shall be based on statutory provisions.

12.4 None of the provisions of this article 12
changes the burden of proof to the
disadvantage of the client.

13. Partial invalidity, written form, place of
jurisdiction

13.1 No ancillary agreements to a contract shall
be concluded, unless agreed to by the
parties.

13.2 Al amendments and supplements to
contracts or agreements must be in writing
in order to be effective; this also applies to
amendments and supplements to the
requirement for the written form.

13.3 Should one or several of the provisions of a
contract be void or become ineffective, the
contracting parties shall replace the invalid
provision with a legally valid provision that
comes closest to the content of the invalid
provision in legal and commercial terms.

13.4 The place of jurisdiction for all disputes
arising in connection with contracts and
agreements shall be the Philippines and the
same shall be governed by, construed, and
enforced in accordance with the laws of the
Philippines.
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_Certification Conditions
of TUV Rheinland Philippines, Inc.

1 General conditions for certification

The following provisions refer to the relevant standards, regulations and guidelines of
the subject matter of the contract between the client and TUV Rheinland Philippines,
Inc. - hereinafter referred to as the "contractor".

All individual certification measures are carried out by the contractor independently
and impartially, taking into account the principle of equality.

1.1 General provisions

1.1.1 The client is obliged to provide the contractor with all information required for
the certification of the standard. This can be done by completing the "Questionnaire
for the preparation of offers" form.

1.1.2 The client shall provide the certification body with all necessary documents
prior to the audit. This may include in particular

- Documentation of the management system

- Allocation matrix (standard clauses for documenting the company's man-
agement system)

- Organisation chart / organisational chart

- Visualization of processes and process relationships
- List of controled documents

- Lists of legal and regulatory requirements

- Other documents requested by the contractor

1.1.3 The audit within the company serves to verify the effectiveness of the imple-
mented management system and its compliance with the certification program con-
cerning the processes/services/products to be certified.. During the audit, the com-
pany demonstrates the practical application of its documented procedures. Non-con-
formities or unmet standard requirements, as well as deviations from the certification
program must be documented in non-conformity reports, for which the company must
plan and implement corrective measures.

1.1.4 Atthe end of the audit, the client is informed of the audit result in a final meet-
ing. The result is later documented in an audit/evaluation report. Non-conformities are
documented and may lead to a follow-up audit based on the results (i.e. on-site in-
spection) or to the submission of new documents. The certification body decides on
the scope of the follow-up audit. In a follow-up audit, only the standard requirements
that were not fulfilled in the original audit are checked.

If conformity with the standard cannot be demonstrated in the period between the
end of the audit and the certification decision, certification must be refused.

1.1.5 "Certificates" means all declarations of conformity listed below, e.g. declara-
tions of validity and attestations in the narrower sense of the word. "Certification”
means all assessment, auditing, validation and certification procedures. The decision
to grant, refuse, maintain, extend or limit the scope, renew, suspend or restore after
suspension or withdraw the certification is made on the basis of these checks. The
certificate(s) shall be issued by the Contractor after the positive evaluation of the doc-
umentation of the certification process. The certificates are sent to the client. The cer-
tificate is only issued if the contractor can close all non-conformities. The certificate is
issued for the specified period.

1.1.6 In order to maintain the validity of the certificate, on-site surveillance audits
must be carried out depending on the respective standard. If the surveillance process
is not completed (including a positive assessment of continuation by the certification
body), the certificate shall be withdrawn. In this case, all issued certificates must be
returned to the certification body.

1.1.7 During a surveillance audit, at least the essential requirements of the standard
and the criteria specified by each certification program are reviewed. In addition, the
proper use of the certificate (and, if applicable, the certification mark), complaints
about the management system, the process or the certified product/service and the
effectiveness of corrective actions in connection with the non-conformities from the
previous audits are assessed. The client receives a report after each surveillance au-
dit.

1.1.8 In the case of surveillance and recertification audits or a specially scheduled

audit, extensions/reductions of the geographical (e.g. additional sites) and technical
(e.g. additional products) scope as well as additions to the proof of compliance with

standards are possible. The number of audit days depends on the scope of the ex-

tension, which must be clearly defined and contractually agreed by the client prior to
the audit of the company.

1.1.9 If there are changes to procedural requirements (e.g. company data, accredita-
tion requirements) during the term of the contract, the changes in the process must
be taken into account accordingly and the contractual partner must be informed im-
mediately. This also applies to any resulting necessary changes to the number of au-
dit days.

The Contractor accepts no responsibility for changes to the procedural requirements
that are not submitted or are submitted incorrectly. Nor for any resulting conse-
quences, in particular time gaps in certification, additional audits (special audits) or
the invalidity of existing certificates.

1.1.10 Integrated management systems with different standards and verification re-
quirements can be certified in a combined/integrated procedure. Depending on the
verification requirements, these can also be offered individually.
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1.1.11 Costs arising from additional audit time due to an unscheduled audit or follow-
up audit or due to a review of corrective measures to rectify non-conformities from a

previous audit shall be borne by the client and shall be invoiced on a time and mate-
rial basis. This also applies to costs arising from an extraordinary audit announced at
short notice in accordance with section 2.5.

1.1.12 Confidentiality

1.1.12.1 "Confidential Information” refers to all information, documents, images,
drawings, know-how, data, samples, and project documents provided or otherwise
transmitted by one party ("Disclosing Party") to the other party ("Receiving Party") in
connection with the contractual relationship from the commencement of the agree-
ment ("Confidential Information"). This also includes copies of such information in pa-
per and electronic form. If disclosed in electronic, written, or other physical forms,
Confidential Information must be identified as "confidential" or with a similar indication
signifying its confidential nature. For Confidential Information disclosed verbally, prior
notice to this effect must be given.

1.1.12.2 Confidential Information

1.1.12.2.1 May only be used by the Receiving Party to fulfill the contract un-
less there is a different explicit written agreement with the Disclosing Party;

1.1.12.2.2 Must be treated confidentially by the Receiving Party in the same
way that they treat their own confidential information, though in no case with
less care than is objectively required;

1.1.12.2.3 May not be disclosed or made accessible to third parties in any
other form without the prior written consent of the Disclosing Party. For the
purposes of this agreement, "third parties" do not include employees of the
parties or affiliated companies under §§ 15 ff. AktG, subcontractors, and advi-
sors of the parties, including their respective employees, who require the Con-
fidential Information to fulfill the agreement.

1.1.12.3 Exceptions to Confidentiality Obligations.
The confidentiality obligation does not apply to such Confidential Information.

1.1.12.3.1 That was already publicly known at the time of disclosure or be-
comes publicly known without breaching this agreement, or

1.1.12.3.2 That the Receiving Party can prove was known to them at the time
of entering into the agreement, or

1.1.12.3.3 That was already in the possession of the Receiving Party before
being disclosed by the Disclosing Party, or

1.1.12.3.4 That the Receiving Party independently developed without refer-
ence to the disclosure by the Disclosing Party, or

1.1.12.3.5 That must be disclosed due to judicial, administrative, accreditation-
related, and/or legal regulations or orders, or

1.1.12.3.6 That must be disclosed in connection with an accreditation process
or upon the request of regulatory authorities or accreditation bodies of TUV
Rheinland.

1.1.12.4 Ownership of Confidential Information

The Confidential Information remains the property of the respective Disclosing Party.
The Receiving Party hereby agrees to, at any time upon the request of the Disclosing
Party:

1.1.12.4.1 Return all Confidential Information, including all copies thereof, to
the Disclosing Party, or

1.1.12.4.2 Destroy all Confidential Information, including all copies thereof,
and confirm in writing to the Disclosing Party that such destruction has taken
place.

1.1.12.5 Exceptions to the Obligation of Return or Destruction

The aforementioned obligation to return or destroy does not apply to Confidential In-
formation:

1.1.12.5.1 That forms the basis for reports, certificates, and other performance
results created in the course of providing services. TUV Rheinland is entitled
to retain copies for the purpose of proving proper contract execution and for
documentation;

1.1.12.5.2 That is stored as part of routine data backups in usual archiving
processes on backup servers or using generation principles; or

1.1.12.5.3 Where laws, regulations, orders, and/or provisions of a court, ad-
ministrative or regulatory authority, or an accreditation body prevent such re-
turn or destruction.

1.2 Obligations of clients

1.2.1 The Client shall provide the Contractor with all necessary documents free of
charge in good time before each audit.

1.2.2 During the audit, the client shall grant the audit team or auditor appointed by
the contractor access to the documents relating to the scope of application and shall
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grant the team or auditor access to the relevant organizational units, taking into ac-
count shift work.

1.2.3 The Client shall appoint one or more audit representatives to support the Con-
tractor's auditor in the provision of the contractual services. These person(s) serve(s)
as contact persons for the client.

1.2.4 After the certificate has been issued and during the term of the contract, the cli-
ent must notify the contractor in particular of all changes that have a significant im-
pact on the management system, the process or the certified product/service:

- Changes to the certified management system

- Changes that affect the design or specification of the certified prod-
uct/process/service

- Changes to the company structure and organization. This also applies to
the introduction or change of shift work.

The client is also obliged to provide notifications throughout the term of the contract:

- Any incident relating to the safety of products and services

- Violations of the statutory provisions identified by market surveillance and
law enforcement authorities

1.2.5 The client is obliged to record all external complaints regarding the manage-
ment system, e.g. from customers, and all complaints addressed to the client regard-
ing the conformity of a certified product, process or service with the requirements of
the certification standards. The client must take appropriate measures, document the
measures taken and provide evidence of these to the contractor or the auditor during
the audit upon request.

1.2.6 The client is obliged to submit correspondence and measures in connection
with standardization documents and standard requirements relating to the applicable
certification standards to the auditor on request.

1.2.7 If the Contractor determines during the product, process, service certification
that further testing is required due to the changes mentioned in section 1.2.4, the Cli-
ent may not release any products/processes/services after the changes come into ef-
fect if these fall within the scope of the product certification until the Contractor has
informed the Client accordingly.

1.2.8 In the case of product, process and service certification, the Client shall inform
the Contractor if the product no longer fulfils the requirements of the product certifica-
tion.

1.2.9 The client undertakes to fulfil the certification requirements at all times, includ-
ing the implementation of corresponding changes. The client also undertakes to op-
erate the underlying management system, the process or the certified product/service
continuously and effectively during the validity of the certification.

1.3 Appointed auditors, experts and assessors and the right to appeal against
the certification decision

1.3.1 The client has the right to object to the appointment of a specific auditor or ex-
pert if there is a comprehensible reason against the appointment and the objection is
justified accordingly.

1.3.2 In the case of accredited certification projects, the client agrees that the asses-
sors of the accreditation body or the standard owner may review the client's docu-
mentation and participate in the audit as observers.

1.3.3 The client has the right to complain about the course or content of the auditing
or certification process. .

1.3.4 The client has the right to appeal against the certification decision.

1.4 Scope of the rights of use of certificates and certification marks

1.4.1 Once the agreed certification procedure has been completed with a positive
result, the Client shall receive the certificate from the Contractor. The certificate shall
be valid for the period specified in the contract or in the Contractor's certification con-
ditions.

1.4.2 With the issue of the certificate in accordance with section 1.4.1, the client re-
ceives a one-off, non-transferable and non-exclusive right to use the certification
mark in accordance with the conditions specified in sections 1.4.3 to 1.4.15 for the
specified term of the certificate. This also applies if the client refers to its certification
in communication media, e.g. documents, brochures or advertising material.

1.4.3 Authorization to use the certificate and certification mark issued by the Contrac-
tor applies only to the business areas of the Client specified in the scope of validity of
the certificate. Use by business areas not named is strictly prohibited.

1.4.4 The certification mark for the certification of the management system, the pro-
cess or the certified product/service may only be used by the client and only in close
connection with the company name or logo of the client. It may not be displayed on or
in connection with a product of the client. This also applies to the packaging of prod-
ucts, accompanying information, laboratory test reports, calibration certificates and
inspection reports. If the client wishes to make a statement about the certified man-
agement system, the certified process or the certified product on the packaging or in
accompanying information, this statement must at least include the following:

- The company name of the client or the brand and company name of the
client

- The type of management system or management systems in the case of
an integrated management system, e.g. quality, environment, and the
applicable standard, e.g. ISO 9001:2015, ISO 14001:2015, certification
program of the process or product/service.
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- The company name of the contractor

Note: The definitions for product packaging and accompanying information in ISO
17021-1:2015, chapter 8.3.3 must be taken into account.

1.4.5 The client undertakes to use the certificate and the certification mark only in
such a way that a statement corresponding to the certification is made about the cli-
ent's company/department. The client must also ensure that the impression is not
created that the certification is an official verification or that the system certification is
equivalent to a product test.

1.4.6 The client is not authorized to make changes to the certificate or the certifica-
tion mark.

1.4.7 The client is obliged to design its advertising etc. in such a way thatit is clear
that this is a voluntary certification based on an agreement under private law.

1.4.8 The right of use expires if no valid certificate is available, in particular at the end
of the term of the certificate or if the certificate is withdrawn if the necessary surveil-
lance audits are not carried out.

1.4.9 The client's right to use the certificate or certification mark expires with immedi-
ate effect, without the need for cancellation, if the client uses the certificate and/or
certification mark in a manner that contravenes the provisions of sections 1.4.1 to
1.4.8 or is otherwise in breach of contract and the certificate is withdrawn as a result.

1.4.10 The client's right to use the certificate or certification mark shall end in due
time in the event of effective ordinary termination, and with immediate effect in the
event of justified extraordinary termination for good cause.

1.4.11 The right of use expires automatically if the maintenance of the certificate is
prohibited by regulatory or judicial authorities.

1.4.12 Upon termination of the right of use, the client is obliged to return the certifi-
cate to the contractor.

1.4.13 The Contractor reserves the right to assert claims for damages in the event of
a breach of the contractual provisions.

1.4.14 Certification must not lead to the contractor being discredited.

1.4.15 The Client is not authorized to make statements about its certification that the
Contractor could regard as misleading and unauthorized.

1.4.16 If it is foreseeable that the client will only temporarily fail to fulfil the certifica-
tion requirements, certification may be suspended. During this time, the client may
not advertise the certification. The status in the accessible directory is indicated as
"suspended" in accordance with section 1.5.

1.4.17 If the reasons for the suspension are rectified within the agreed period, the
certification will be reinstated. If the reasons for the suspension are not rectified
within the agreed period, the certificate is withdrawn.

1.4.18 The client is obliged to keep a record of the use of the certificate in business
transactions. It should be noted that the Contractor is obliged under the standards to
monitor the proper use of the certificate by means of random checks. Information
from third parties shall be checked by the Contractor.

1.4.19 The Client must inform the Contractor immediately if it discovers that a third
party is misusing its certificate.

1.4.20 The client only passes on certification documents to others in full or as speci-
fied in the certification program.

1.5 List of certified companies

1.5.1 The Contractor is obliged to maintain a list of certificate holders containing the
following information: Name of the certificate holder, applicable standard documents,
scope of validity, geographical location (for multi-site certifications: geographical loca-
tion of the head office and each site within the scope of validity), period of validity, va-
lidity status.

1.5.2 Suspended certifications according to section 1.4.16 and withdrawn certificates
according to sections 1.4.9 and 1.4.17 are added to the list.

1.5.3 The Contractor is authorized to make the list referred to in section 1.5.1 availa-
ble to the public on request in accordance with the rules of the certified standards.
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2 General conditions for accredited certification

2.1 General conditions for accredited certification

The provisions listed here apply to accredited or authorized/recognized certifications
in addition to the above General Certification Conditions, i.e. certifications based on
national or international standards with accreditation, authorization or recognition.
The terms "accreditation specifications”, "accreditation requirements", "accreditation
standards" and "accreditation procedures" apply accordingly to the specifications and
procedures of the authorizing or recognizing organizations. For accredited certifica-
tions, the generally applicable international accreditation standards and, where appli-
cable, implementation guidelines as well as the certification standard-specific accred-
itation standards and, where applicable, implementation guidelines as well as the cer-
tification standards and, where applicable, implementation guidelines and accredita-
tion requirements of the respective accreditation body or authorizing/recognizing or-
ganization also apply

- Generally applicable international accreditation standards: e.g. ISO/IEC
17021, , ISO/IEC 17065, IAF Mandatory Documents (IAF MDs)

- Certification standards - specific accreditation standards: e.g. ISO 22003
for the food industry and ISO 27006 for information security.

- EN 9104-001, EN 9101 for the aerospace industry

- Certification standards such as 1ISO 9001, ISO 14001, IATF 16949, ISO
45001, SCC, ISO 50001, AZAV, Certified Quality in Gaming Halls - Youth
Protection, Player Protection, Operational Management

- Accreditation requirements of the respective accreditation body

- Rules for the designation of technical services (Category C) of the Fed-
eral Motor Transport Authority Kraftfahrt-Bundesamt (KBA)

Rules of the authorizing/recognizing organizations

2.2 Certification audit

2.2.1 The certification audit for management systems is carried out in two stages.
Stage 1 serves to obtain an overview of the management system and the status of
implementation. Based on this information, stage 2 of the audit can then be planned
and carried out, in which the implementation of and compliance with the management
system is reviewed.

2.2.2 The stage 1 and stage 2 audits can only be carried outimmediately one after
the other in justified cases. However, if the stage 1 audit shows that certification read-
iness has not yet been achieved, the stage 2 audit cannot be carried out immediately
afterwards. Instead, the client must first ensure readiness for certification. The addi-
tional costs incurred by the client and the contractor as a result, including travelling
expenses, travelling time and loss of time, shall be borne by the client.

2.2.3 Stage 1 and stage 2 audits must not be more than 90 days apart in the case of
IATF 16949. If there are more than 90 days between stage 1 and stage 2, the stage
1 audit must be repeated.

The duration of the initial certification (stage 1 and stage 2 audits including the certifi-
cation decision) must not exceed 6 months for other standards. Thereafter, the initial
certification must be repeated with stage 1 and stage 2.

The resulting additional costs incurred by the Client and the Contractor, including
travelling expenses, travelling time and loss of time, shall be bome by the Client.

2.2.4 When determining the time period between the stage 1 and stage 2 audits, both
the client's requirements and the time required to rectify weaknesses are taken into
account. In general, the time focus is on the stage 2 audit.

2.2.5 If the contractor is not able to review and accept the implementation of correc-
tions and corrective actions for major/minor nonconformities, including a special audit
for major nonconformities, within 90 days after the last day of stage 2, the certification
decision is negative and the client must restart with an initial certification audit (stage
1 and stage 2).

2.2.6 In the case of the certification of a product, process, or service, the evaluation
plan can, depending on the characteristics of the certification program and the prod-
uct requirements, either be general in nature and applicable to all activies—poten-
tially including the evaluation of the quality management system—or specific to a par-
ticular activity, or a combination of both.

2.3 Surveillance audit

2.3.1 In order to maintain the validity of the certificate, at least annual on-site surveil-
lance audits must be carried out. The due date is determined by the date of the last
day of the initial certification audit. The first surveillance audit after the initial certifica-
tion audit must be scheduled for the due date based on the surveillance audit interval
as specified below:

Monitoring inter- 6 months 9 months 12 months

val

Number of au- 5 3 2

dits per 3-year

cycle

Allowed time -1 month/ +1 -2 months/ +1 -3 months/ +1
month month month
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2.4 Re-certification audit

2.4.1In order to extend the certification for a further three years, a re-certification au-
dit must be successfully completed before the expiry of the validity period.

2.4.2 This procedure is the same as for the certification audit, whereby the necessity
and scope of the stage 1 audit is determined depending on the changes to the cli-
ent's management system, the client's organization or the context in which the cli-
ent's management system is operated.

2.4.3 If there are no standard-specific regulations, the validity of the certificate is ex-
tended by a further 3 years in the event of successful recertification. The recertifica-
tion audit and the positive certification decision must be completed by the expiry
date.

2.5 Audits d or d at short notice

Under the following conditions, an extraordinary audit, announced or unannounced at
short notice, may be required. In these cases, the client cannot refuse the auditors.

- Serious complaints and other facts of which the certification body be-
comes aware if these complaints and facts call into question the effec-
tiveness of the client's certified management system or the certified pro-
cesses, products, services and cannot be clarified by correspondence or
during the next regular audit (e.g. suspicion of criminal acts by the client
or its employees).

- Changes in the client's organization that affect the capability of the man-
agement system so that the requirements of the certification standard are
no longer met.

- As a result of the suspension of the client's certification.

2.6 Cross-site certification

2.6.1 Multi-site certification (ISO standards) can be applied in organizations with mul-
tiple sites or in an organization with local offices or branches (sites). Several individ-
ual, autonomous and independent companies or organizations that are not linked to
each other in the sense of a group of companies and that use another company out-
side the group or an external organization to develop, implement and maintain a
management system do not constitute a multi-site organization within the meaning of
IAF MD1 (IAF = International Accreditation Forum, MD = Mandatory Document) and
therefore cannot be certified as a group.

2.6.2 Certifications for multiple locations are possible if at least the following condi-
tions are met:

- The organization must have a single management system.

- The organization must specify its head office. The head office is part of
the organization and must not be outsourced to an extenal organization.

- The head office must have the organizational authority to define, imple-
ment and maintain the single management system.

- The organization’s single management system must be subject to a cen-
tral management review.

- All sites must be subject to the organization’s internal audit program.

- The head office shall ensure that data is collected and analyzed from all
sites and shall be able to demonstrate that it has the authority and ability
to initiate organizational change in this regard, including but not limited
to: (i) system documentation and system changes, (iij) management re-
view, (iii) complaints, (iv) corrective action assessment, (v) internal audit
planning and evaluation of results, and (vi) legal and regulatory require-
ments relating to applicable standards).

2.6.3 In the case of certifications with several locations, the on-site audits of the loca-
tions can be divided between certification and surveillance audits. The head office
must be audited annually in addition to the selected sites.

2.6.4 The Contractor shall select the sites to be inspected.

2.6.5 A contractual relationship exists only between the contractor and the client
(head office), irrespective of the corporate status of the branch(es).

2.7 Blended audits / remote audits

2.7.1 Blended audit is a combination of physical on-site audit and virtual audit (re-
mote audit). Remote audits can be carried out up to 100 %.

2.7.2 The Parties may agree to make reasonable use of remote auditing techniques
during the audit, where permitted by the instructions of the accreditation bod-
ies/standard setters/certification program owners.

2.7.3 The client must have a suitable information technology infrastructure and envi-
ronment (e.g. Internet access).

2.7.4 For the remote test, the client must have all relevant documents available
online/electronically.

2.7.5 Additional costs (e.g. testing time) incurred by the client due to technical prob-
lems (e.g. poor internet connection) shall be bome by the client.

2.7.6 Video and audio recordings are not permitted unless both parties have agreed
to this in advance. Screen recordings, e.g. of audited documents or participant lists,
are permitted to document the remote audit.

2.8 Transfer of certifications
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2.8.1 Only certifications covered by an accreditation of an IAF or local MLA signatory,
Level 3 and where necessary Level 4 and 5 levels, shall be eligible for transfer. Or-
ganizations holding certifications that are not covered by such accreditations shall be
treated as new clients.

2.8.2 The certificate is transferred with the validity of the issuing certification body.
Thereafter, all certification conditions described here apply. Special conditions for the
transfer of certificates are described in the standard-specific conditions.

2.8.3 If the client cancels the contract and changes to another certification body, the
client is entitled to make the contents of the previous audit reports and certificates
available to the other certification body in a suitable form. The Contractor is author-
ized to provide the information required to transfer the certification to the certification
body taking over.

.15 Supplementary conditions for certified quality in gaming arcades -
youth protection, player protection, operational management

Points 1.1.2, 1.1.3 and 1.1.11 are not applicable to the gaming arcade standard.
Chapters 2.2 to 2.7 are also not applicable to the gaming arcade standard. The
amendments are listed here. The certificate is valid for two years, provided that
all surveillance audits/mystery audits are carried out correctly.

3.15.1 Certification audit:

«The certification audit takes place at the head office and the arcade. Ideally,
the head office should be audited before the arcade, as the results have
an impact on the audit time in the arcade.

«If the contractor is not able to verify and accept the implementation of correc-
tions and corrective actions for nonconformities within 90 working days
after the last day of the certification audit, the certification decision is neg-
ative and the client must start again with an initial certification audit

3.15.2 Surveillance audit:

«To maintain the validity of the certificate, two on-site surveillance audits must
be carried out each year.

3.15.3 Re-certification audit

«To extend the certification for a further two years, a re-certification audit must
be successfully completed by the client before the expiry date.

« The procedure corresponds to that of the certification audit.

«If re-certification is successful, the term of the certificate is extended by 2
years. The recertification audit and the positive certification decision must
be completed by the expiry date.

3.15.4 Audits or mystery audits announced or unannounced at short notice

Under the following conditions, an extraordinary audit, announced at short notice
or unannounced, may become necessary.

« Serious complaints and other matters of which the certification body becomes
aware that call into question the effectiveness of the certified service or
the client's process and which cannot be resolved in writing or as part of
the next regular audit (e.g. suspected violations of the law by the client
or its managerial staff).

eChanges at the client that affect the capabilities of the service or process in
such a way that the requirements of the certification standard are no
longer met.

«As a consequence of a suspension of the client's certification.

*Due to legal regulations.

3.15.5 Certification of companies with multiple locations

«Multi-site certifications can be applied to companies with several locations.
This also includes several individual, autonomous and independent com-
panies or organizations that are linked to each other in the sense of a
group of companies. A distinction is made here between the central func-
tions (e.g. personnel, maintenance, entrepreneurial duties, etc.) and the
actual gaming arcades (operations).

«The central functions are audited separately.

«All associated gaming arcades are audited in accordance with the standard;
random checks are not possible.

3.15.6 Rights of the certification body
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The certification body has the right to contact the competent authority at state
level to clarify the facts of the case with regard to the legality of authorization
notices.

Registered Cebu office:

Unit 504, 5th Floor Kepwealth Center Phone: +63 32 341 1306
Condominium Corporation Samar

Loop comer Cadinal Rosales Avenue,

Cebu Business Park



	Corporate General Terms and Conditions.pdf
	PAB T&C of Certification 20251010-Rev15.pdf
	TRPh_Special Terms  Conditions_Systems_20220326.pdf

