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Digital service “Virtual Expert”: Remote testing via camera, data glasses or drone 
replaces on-site appointments / Combination with traditional testing as a one-stop 
solution for customers / Information at www.tuv.com/virtualexpert
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TÜV Rheinland is increasingly relying on the use of digital technologies in its 

industrial testing business: with the “TÜV Rheinland Virtual Expert” application, the 

internationally active testing company brings its own experts virtually to the 

respective testing locations. TÜV Rheinland’s experts work via camera, data glasses 

or drone. “Our Virtual Expert digital service offers our customers a number of 

advantages: The inspections run faster and more flexibly, and they can save on 

travel costs, for example,” explains Gunnar Siebert, who coordinates the industrial 

inspection and materials testing business worldwide at TÜV Rheinland. There is no 

compromise on the quality of the tests: “Of course, we carry out our remote tests with

the same quality and care as our on-site tests and always take into account the 

required guidelines, standards and regulations,” says Siebert.

Especially in view of worldwide travel restrictions due to the Corona pandemic, 

remote testing is often the best and sometimes even the only solution. But even 

beyond the pandemic, there is a lot to be said for using virtual solutions when 

working for industrial customers: from shorter planning times for upcoming audits and

their rapid implementation, to lower costs and an improved environmental footprint. 

Wide range of applications for virtual testing

The potential uses for TÜV Rheinland’s digital testing service are many and varied. 

Current examples of Virtual Expert projects include the inspection of goods for a 

South Korean electronics company upon delivery in Colombia, mandatory tests for 

functional safety at a robot manufacturer from the USA, or the neutral documentation 

of mandatory tests on industrial valves in Argentina for quality assurance. None of 

these tests required experts to travel to the site; everything was carried out using 

systems such as cameras or data glasses. “Virtual inspections in combination with 

our classic tests are becoming more and more commonplace. We always offer our 

customers the solution that best suits their needs and the situation on site,” says 

Gunnar Siebert. 

More transparency for customers

TÜV Rheinland’s “Virtual Expert” application can be installed on any mobile device 

such as a smartphone, tablet or data glasses (Smart Glass). “With our application, 

we bring our experts together with our customers or contacts on site. Other 

participants, for example the customers themselves, can also take part in a virtual 
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remote inspection as guests and thus get their own picture of the situation at 

suppliers,” Gunnar Siebert describes another advantage of virtual inspections. 

For further information and a video please check www.tuv.com/virtualexpert at TÜV 

Rheinland.

TÜV Rheinland stands for safety and quality in virtually all areas of business and life. 
Founded almost 150 years ago, the company is one of the world’s leading testing service 
providers with more than 20,000 employees and annual revenues of 2 billion euros. TÜV 
Rheinland’s highly qualified experts test technical systems and products around the world, 
support innovations in technology and business, train people in numerous professions and 
certify management systems according to international standards. In doing so, the 
independent experts generate trust in products as well as processes across global value-
adding chains and the flow of commodities. Since 2006, TÜV Rheinland has been a member
of the United Nations Global Compact to promote sustainability and combat corruption. 
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