Professional
Training

Practical, well-founded
and up-to date.

Technical expertise from professionals
— Made in Germany.

Seminars of TUV Rheinland Academy.
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Professional Training
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Digital Learning

1 50 Academy locations

worldwide in 26 countries

2,100

training specialists
all around the world

30,000

personnel certifications
annually

HR Development
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certification programs

Technical and Vocational Personnel Certification

Education and Training (TVET)

More than

30,000

trainings per year

Every 2 minutes

one person around the world
finishes a TUV Rheinland
qualification and starts a new
career as a technical employee

More than

300,000

participants per year

Empowering technical competence.

We develop professional and technical expertise.

THE STRENGTHS OF TUV RHEINLAND ACADEMY
Every seminar is only as good as its content, which is
why it comes from first hand with us. With branches

all over the world, TUV Rheinland Academy is the
international institution for technical and professional
expertise in all important subject areas. \We convey well-
founded knowledge from real-life practice. Our innovative
further training solutions range from individual courses
to customized personnel development concepts. We
comprehensively strengthen the technical skills of
participants all over the world.

OUR CORE SECTORS:
= Industry

= T

= Mobility

= Health

= Management

STANDARD OR PERSONALIZED - YOU DECIDE

The seminar structure of TUV Rheinland Academy consists
of open and in-house seminars. Open seminars take place
on our premises and, with their highly topical subject
matter, are aimed at participants from a wide variety

of disciplines. The content is practice-oriented and is
conveyed in a lively manner by experienced lecturers in
various formats. In addition, you have the opportunity to
book seminars in which we will deliver tailormade content
coordinated to your needs in your company.

TRAI|NING; -S

Scheduled implementation of a program of various
exercises to train skills and increase performance.

Take advantage of fresh expertise to
give you a competitive advantage.

Further training in keeping with technical progress.

Technical topics and applications are developing so rapidly that it is difficult for textbooks to keep up. To qualify for technical
fields of competence, it is better to rely on dynamic sources. TUV Rheinland Academy’s seminars always provide up-to-date
specialist knowledge. Our lecturers come from real-life practice — they apply innovations and best practices that are impor-

tant for specialists and managers in companies.

FOR SKILLED WORKERS
Nothing is more constant than change and because of that

lifelong learning becomes a constant as well. It is particularly

important for skilled workers to keep up with technical
developments and to further develop the appropriate skills
in good time. In the seminars of TUV Rheinland Academy;,
you receive well-founded further training in the specialist
areas of your choice with a high degree of topicality.

FOR MANAGERS

Management positions often go hand in hand with
professional and disciplinary responsibility. We provide
management staff with targeted support in establishing
and developing management expertise and methodological
skills. Whether, for example, quality management,
sustainability issues, governance or compliance, we
strengthen your skills on the basis of the currently valid
standards.

FOR COMPANIES

Competences are the fundament for companies’ ability

to act. With TUV Rheinland Academy, HR managers have
the convenient choice of how to strengthen and expand
their knowledge base: The open seminars at our Academy
locations are suitable for the further training of individual
employees in various topics. Our in-house seminars at your
location are predestined for the compact further training of
many employees on one topic.

YOUR BENEFITS AT A GLANCE
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In-house seminars for
further training in your company.

Open seminars for your
personal further training.

Lively formats to provide a decisive advantage in terms of knowledge. Tailor-made content for your employees.

In addition to our open seminars, we offer you tailormade further trainings that take place in your company. Just ask us for
more information. We offer subject-specific in-house seminars in 72 subject areas. We will be happy to tailor the seminars
exactly to your requirements.

Take advantage of our experience with current and future-oriented practices to build up your individual skills: TUV Rheinland
Academy’s open seminars lead in a lively and convincing manner to the technical and professional skills that set the tone in
the modern world of work. Through our diverse selection of formats, topics and dates, each participant determines his or her
own learning pace.
Our in-house seminars are tailored to your company by top instructors and speakers — individual trainings as well as seminars
and courses for groups. Make the most of our customer advisors to gain qualified advice and personal support. For
companies that want to concentrate on their core competencies, we also take care of the planning, execution and evaluation

YOUR BENEFITS

As a participant in our face-to-face and digital formats,

you will receive concrete application examples as well as

a tangible set of measures and methods for structuring

and mastering your tasks. In addition, you will take various
solution approaches with you into practice. As a specialist or
manager, you can incorporate new developments at an early
stage and act with legal certainty.

OUR COURSE CONTENT 2.0

Take advantage of our alternative to face-to-face seminars
and complete your further training on a computer or tablet.
We strengthen your skills at the location of your choice
through live online training, e-learning courses or mobile
learning applications.

IN DIALOG WITH THE FUTURE

The latest developments and trends in selected specialist
areas — our practice-oriented symposia and conferences
provide information on these. Take valuable impulses with
you into your working environment from the industry events
with experienced practitioners. Accompanying exhibitions
and attractive programs on innovative topics will deepen
your future-oriented skills.

TECHNICAL TRAININGS -
WE HAVE THE LATEST ON OFFER

Key topics: Further topics:
= Quality management = Digitalization &
= HSE management smart factory
= Environment = Future mobility
= Safety & security = Sustainability

= Future energy

= Data privacy &
cyber security

of personnel development and further training.

LOCAL TO YOU AROUND THE WORLD

Luxembourg
France AN
Spain — '\
Portugal —¥

Tunisia —z==——

Morocco

Mexico /
Algeria

Colombia

Peru

Chile

Argentina

YOUR BENEFITS

You can train up to 20 people at a time, saving costs. The
seminars either take place in your company or at one of the
150 TUV Rheinland Academy sites worldwide.

Germany
Poland

Hungary
Bulgaria

Romania

China

Saudi-
Egypt ) Arabia _, UAE

/—Vietnam
Philippines
India /
Thailand J
Singapore

Indonesia

ARE YOU INTERESTED? YOU CAN REACH US ON:

E-mail: international-service-academy@de.tuv.com
Web: www.tuv.com/academy-training



Give yourself the decisive advantage
Iin terms of knowledge.

Our seminars for your success.

TUV Rheinland Academy’s professional trainings reliably take key experts to the next level. Our diversity flexibly meets the
demands of specialists, executives and personnel managers. Our quality impresses all over the world. Use our advantages
to your advantage: Secure the decisive edge in terms of knowledge to professionally overcome your challenges.

FLEXIBLE FORMATS

With a lively knowledge transfer in a
variety of formats, we ensure that skill
is appreciated:

Face-to-face seminars for
first-hand knowledge

Live online training for location-
independent further training
E-learning at your own learning
speed

Conferences on skills within
trend topics

In-house seminars for compact
further training made to measure

TRAINING LOCATIONS NEAR YOU
We are where you are. With 150
locations, TUV Rheinland Academy

is on site worldwide. We are also
happy to visit you at your company
and provide compact training for your
employees.

HIGH PRACTICAL RELEVANCE

All of the lecturers at TUV Rheinland
Academy come from real-life practice.
They are familiar with the current
challenges and solutions in various
industries and specialize in imparting
their expertise in an exciting way.

MADE IN GERMANY

All areas of TUV Rheinland Academy
meet the highest quality requirements.
From the selection of the lecturers to
the topicality of the content and the
evaluation of the teaching methods,
we always strive for optimal output.

MADE
I N
GERMANY

PERSONNEL CERTIFICATION
Following our courses, you have the
option of taking a corresponding exam
and thus obtaining official confirmation
of your skills. Certificates from the
independent certification body
PersCert TUV are standardized and
recognized worldwide.

How the participants benefit from

our seminars.

1. PRACTICAL PROMOTION OF SKILLS

When the first and only amusement park in the Philippines
was confronted with the Data Privacy Act, a data protection
officer must be hired. Find out how TUV Rheinland Academy
is helping in a fast-track procedure in order to comply with
the law.

2. TRAINING OF SPECIALISTS

The German Society for International Cooperation (GlZ) is
committed to developing Tunisia’s infrastructure. Now you
can read how TUV Rheinland Academy is organizing the
Training of photovoltaic installers on site.

3. QUALITY ASSURANCE IN THE FAR EAST

At the beginning of 2018, the Quality team at the VW plant
in Shanghai sought training. Read how the large team was
successfully trained through e-learning, in-house seminars
and good management.

READ ALL THE
SUCCESS STORIES AT:
www.tuv.com/training-references

4. 1SO EXPERTISE IN ROMANIA

When various universities in Romania were planning

labor market-relevant master courses for industry standard
officers, TUV Rheinland Academy and PersCert TUV were
on board with their expertise. Discover standardized further
training programs in line with the country’s legal require-
ments.

5. FURTHER TRAINING OF LECTURERS IN COLOMBIA
The National Training Service (SENA) wants to increase the
employment figures and competitiveness of the country.
For the optimal training, the lecturers are undergoing further
training first. Find out how TUV Rheinland Academy ensures
high quality.

6. LOGISTICS AND SHOPS SECURED

The national logistics network of the Portuguese super-
market chain Mosqueteiros has to meet extensive safety
standards. Read how TUV Rheinland Academy ensures the
processes in the warehouses with nationwide safety train-
ing courses.
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