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P.03 Electrical
P.04 Solar & Commercial Products

EHNEEE:

6.3 Service Delivery : 6.3.3 Certification

1. H#

KMEAFESHIIAT TUV EHLHE MCS IAEARAPALRIE. B% MCS “RININESER, B
MCS Wi www.mcscertified.com, MCS EBFFIF eI BARERABFEARIEKR =GR, BRNRBLIAIESE
MNMBHERRBERRATTHE L, INEERN BRI AEE.

EEREMIAERS (FE) BRAESHE MCS FEIAEARAGAIEED, BRERE MCS INESRIEK
G, MBTFLUATEEEN (BFREFRRT) :

- (PEARHENEINEBARTES)

- GAEIETEDE)

- GABEBFBAE RS ERDE)

KRS BINET MCS FFRINERMRNPE, XYUTBEESEIMEREN 4 MS-0020192 e X HIEH
EH—2h 7.

2. ARiE e XNGEE

REIHE Hiik
MCS MCS FEBUR B RINIES 5
TR China REEINAIERRSS (FE) BRAT, B UKAS SiEFRAHIE (BIE

PRAATIER (IAF) ZARTZHE (MLA) BIRLER) #R1E ISO/ IEC
17065 SIEFFEIAFTATAIEN A, FHRIE MCS IAIETS SRIZERIIH
BUREE T R TIPE,

BHBEA EAUEHFDERIE MCS B R R NIERY AR,

FEFATIDINY N R B F ] AR T Y.

MCS FEINBIEBIEEE IZE X ERTHREIRE MCS FFmIMERIERIBA. RERINERFEYE
IFR9 MCS F=REBhisE RS SR AR,

EIAIER MCS 7= & E53REIFAIRI MCS IAEHWIRINFERE MCS HLETRZRI™ M.

EFEFERBEA BNMEFEREEAR, HEREMNREEMRIRESL. SCRErNMEH

FREERRRAERIRE.
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http://www.mcscertified.com/
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HHREA MCS FRIEBIFEHIEENNA, MCS FRIEPFEEFHAETIE
ZENEZEBRRA.
ComPASS ¥&E TUV EFRREIR S TESIERSE. A4FH
ComPASS & MS-0020192 =] SPM,
MCS 010 B MCS frofEBREIERE. MCS 010 FEEIAEAREK: EBRET
&= HF- RREEK
MCS 011 B MCS fofEBREIERRE. MCS 011 FZEEIANERRERAGRIC AR
HIRASIRER
FPC T 4r/=#=4] (FPC) ATFHREREIANIER MCS FRASFHFERS
BRI,
3. EHTEHE

AMEWESFHIERT TR China FFER TLAKRAE TR China #1175 MCS PRI ERINIXEBA TR T,

£ TR China 3Zfe MCS FEAIEA RANERRE. MCS FRIAIEAERET ISO/IEC 17067 HEMAIZER 5 75

. HERAMRASERGAE. YRT) wEMEsRaE.
MCS FEIANIES RS TR RANATREN TA
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https://compass.portal.tuv.group/#home
https://mcscertified.com/wp-content/uploads/2021/10/MCS-017.pdf
https://mcscertified.com/wp-content/uploads/2021/10/MCS-008.pdf
https://mcscertified.com/wp-content/uploads/2021/10/MGD-006-PERCUSSIVE-EVENTS-GUIDANCE-1-1.pdf
https://mcscertified.com/wp-content/uploads/2019/10/MCS_026_SCOP_SSHEE_Model_V1_0_FINAL_unlocked.xlsx
https://mcscertified.com/wp-content/uploads/2019/08/MCS-027-SPER-SSHEE-Calculator.xlsm
https://mcscertified.com/wp-content/uploads/2019/08/MCS-028-DHW-Heat-Pump-Performance-Calculator.xlsx
https://mcscertified.com/wp-content/uploads/2021/10/MCS-014.pdf
https://mcscertified.com/wp-content/uploads/2021/10/MCS-014.pdf
https://mcscertified.com/wp-content/uploads/2021/10/MCS-015.pdf
https://mcscertified.com/wp-content/uploads/2021/10/MCS-015.pdf
https://mcscertified.com/wp-content/uploads/2019/08/MCS-Micro-Cogeneration-Add-On-Calculator.xlsm
https://mcscertified.com/wp-content/uploads/2021/10/Add-On-mCHP-package-test-methodology-v1.0.pdf
https://mcscertified.com/wp-content/uploads/2021/10/MCS-006.pdf
https://mcscertified.com/wp-content/uploads/2021/10/RenewableUK-Small-Wind-Turbine-Standard-2014-01-05.pdf
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SRR - X TEBERT RN DRI AIERYEK

AR KT/INEX SRR S SRR R EAfE R

ABEBES KA MCS 005 | KBRBECRABHIRE
APRREEEH 28 MCS 004 | KPHBEEH S E
APHgEZREEMH MCS 012 | FFRIAMESREEK: KPHsEREEMN

*MCS RSB EIR HAENINERESERHT, &RFTRAAIE MCS Miufh EEE,
* TR China X3 MCS FEIAIEERNRISCiEE T MCS AEIHEN, EACEEN MCS Wi,

4. TEPE
TFRYHE T GRE MCS PRI AME ST E R AIERIE S 45T,
MERSIRIR I EEIiHRIER FPC IRESER

INESE %

EFIRCARER—MET 5 TRF-04128 BfysR 3 TRF-03438 By 4
EVRERS

MR TRF-03742 B3R 3 TRF-03741 bR 4
AESREB B R E IR B INIR &

INBURAEL XL RS TRF-03739 BRFR 3 TRF-03743 bR 4

ABHBESEARLE M TRF-03757 PR 3 TRF-03438 Bz 4

PN REEES TRF-04120 BiFR 3 TRF-04121 Bz 4

KIRBELEEY TRF-03733 BiFR 3 TRF-03732 Bz 4

4.1 i (200-300)

4.1.1 FBIEFEE (R 200)

HEBKRIHBA (HiER. BUAR) XTTmaBTPerEAsEmRER ARG, HERRIIHE
BENEFBERIRERS. XM, Fmil/SAEE Y, BATRFEREREEME MCS FmiINE
ERISFIAIERIIEREK,

HERRERRIBRGZDEBRRNMEESR, FRABNAIRIEE.
BHEDAZERNARRIERRAYTRR. BHERNELPEE FIFRYAS:

. HBEAGR: HIBAQTER. il (5EWHRR—ED .

. IEBFFAAGE: IERFEAQEEMR. il (5EWHRR—E) .

. TIER: I &R, ik (5EWHRER—E) .

. BEE (5EWHRR—ED .

300, FE1370 ITEIE Ry E 5245 31 F


https://mcscertified.com/wp-content/uploads/2021/10/Novel-Wind-Turbine-GD.pdf
https://mcscertified.com/wp-content/uploads/2021/10/RenewableUK-Inverter-Techn-Note-2.0.pdf
https://mcscertified.com/wp-content/uploads/2021/10/MCS-005.pdf
https://mcscertified.com/wp-content/uploads/2021/10/MCS-004.pdf
https://mcscertified.com/wp-content/uploads/2023/05/MCS-012-The-Solar-Mounting-Standard-Issue-3.0.pdf
https://mcscertified.com/
https://mcscertified.com/
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. FERERR. BS. FHiRE.

. IRESHE, IRE,

. FFFAf.

4.1.2 ZXEi8 (£ 300)

FSEZIUTEE:

o HFTRHEEAETE MCS N RINEEER;

3R TR China B3k18 MCS BUHSHY;

ZEBEFARE TEEAKERMA 284 EBREOWEREEATES
o EFEFEAEARER/SEMHEE .

o  EPFMERG, SESR. TIREIFHEEREENS.
o BXEFIIHEE.

o IXEEH4EMTSIENBE T RS ERIIE,

AT SIREHAIEIRSS BRI B R &R/ 1% Compass,

4.2 HiEiFH (400-1000)

RIEARRARIFTERBERVENER. SIRIXXEE, INEWIEERF

. IRHIEERE.

o  FAALERTEE, B8EFEFR. N ENE.

o EHEARMESEITEEMIMENES,

FHISEFHERSIRENEX—MERGIER, MBRIET, RFERT2SHaREHE.

4.2.1 EAEEE (ZF 400)

RIARERIE A RAAVE S AR LHE MCS P RINERSERANEER, XIBEEREMMt. e, T
BRURBTATEINE SRR KRR, BEBRIBAXT MCS =RINEaENER] (HE., F&Rs
TR) NAMBERRENTRER, UMENETEE, SHTLsaE, DRIt~ REa8aE TR
China ##Z L= AIERSEEIR.,

4.2.2 tREFm ($%F 500)

TATRESR, FOBE MCS FERINER T RA 2L,

4.2 3 FTAHIREHENMBIRA (L% 600)

FPUTERIETEERFESRIN IIE, S7E ComPASS RITH—MNRIVEREITRE, FH EEWEIRGER . 155
RIEERIFTFEARMUCERINVES.

4.2.4 EERZMES (FE 700)

ITEIE Ry 32 42 XA
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https://www.gsxt.gov.cn/index.html%EF%BC%89%E4%B8%A5%E9%87%8D%E8%BF%9D%E6%B3%95%E5%A4%B1%E4%BF%A1%E4%BC%81%E4%B8%9A%E5%90%8D%E5%8D%95
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FEMEREPRENERETEN, FREUMRE MCS FRIAERERAMEERTIAERE. SEEEIeH
MR, X, TRTHRTBEINESSIEENIIRR. ERARTAEREARNGEZFRZANER, BiR
BELUTRE:

o HIBERATHIVABEZRENR (MEREFEEXBELICR) .

o FRRTERNETEARE,

o EWNRAIFRATRARHE,

o BSFIGPARESZENER.

o  ERTMAPAEER (REBHE. E) .

o HEUEZNMHRSE (W MCSO011) ,

o  H—EPHRRRHITLENNNNE X (BEMEREN) .

o M TR China #IEZN L RINEASEE M.

RISTHEARMRERESULHEMERAR. INEREARSFABENPONARSS, FiEE ComPASS itk
H&5,

it ERNEFFEREHRHPHSENEEERA LESHSINEEXTIE, M~=mafn. FRHREH/
ga%, NRFHEEMRESESE,

4.2.5 1% (5 800)

MENEBERERE, WEEEHENEESTE 100 NRBEIRE, HEELINE. EXRMERT, EEH
AERIEHEFAEBHISADEERREHIER, EFEME ComPASS FiFEIAE.

4.2.6 REBMBHZERINE (LEK 900)

EEFRKFERN, BESAHEXNAEERMIED. EENHEARNBRBEARM—DRNE, HF
BESTERAES KRB EXEE LRI RIS RAYER. £ ComPASS FRBINEXER.

o NEHIBESITATAMN. (WHEF 1)

o NSHRIFEEITERAM.

iT: IEBIBEA (8IFEXREEBIEA) 5 TR China ZAMEIT@EBHN, @RAhHNAERR TOV
Rheinland(CN) ¥,

42.7 EIIiTE (% 1000)
LEFEEHEERYN, BEFRRRNASRIEIRRERE, AR ComPASS FREHTE,

4.3 iF ($E 1100-1600)

ITEMERA EFE A

B
Ul
=il
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®
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https://www.tuv.com/greater-china/cn/%E5%85%B3%E4%BA%8E%E8%8E%B1%E8%8C%B5/%E6%96%87%E4%BB%B6%E4%B8%8B%E8%BD%BD/
https://www.tuv.com/greater-china/cn/%E5%85%B3%E4%BA%8E%E8%8E%B1%E8%8C%B5/%E6%96%87%E4%BB%B6%E4%B8%8B%E8%BD%BD/
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TN ERBEETIEN T, T IEIEANES =X mNEKEE. N NEDESUTRE: &
EHATINERT . MERERIINE. ZREMISEHEUY. BTN A SN G A RER, TNt
XA EFEEMMESHR BRHE. BNAEHNESSERITHINGERE. M. W, wEflsEzE .
MRFNIH SEFESNERZEFEENER, WNEFRRIBTFRRMN. MBI RAE
KAOKRELZE (SEREMEL) | RN TR IER B AFESEHUE,

it: RBEERAPIPHESIALREINAR, RN RILIERADITMNITE.

4.3.1 &M (2% 1100)

HRIE MCSTNERRNEK, BHIEHMENRIENITR, M IRE T B REESHN 5ERRE
F. ARREMEIR, LAREEZHE, SRIENTHRIFSRETHLS (98 5) SEREtLAETE, s
MBFMEBRIBA, FEMESSUERSHNETE, WNEREF AL oIS EIT REEBERA
ComPASS &%,

BEFERBIRN (GENITHR) AOE, teillsie =R N ERIRERFNIsUY,

G ERIEERINENEAMERIIZEEK, WEm (BEEWNEERM. mRRE. FmpEMs (20
FEF) ) HTHERI,

GUERBCRENNRS S, WIIRSESXERXEXRTFAN, R SSRGSt I6 =1RE
ISO/IEC 17025 ER TR FHERS. MNSLIR=E Y EEZE ComPASS R4,

MCS P NERSURE 2 ENIAETE MCS 011,

FFAERI MCS 725, RAFRRER MCS o, AR 3 FHIEE,

432 T8 (F%& 1200) .

T8 (IJ £r=H FPC) MiEfE MCS 010,

FTEIFRNLA—NMEIRNTHR, Z2NEERBITFEEX, RNHUIRRESR 2R HERHRIRE, ¥
HARMZERGE FPC (I &/-=H) miERIEnHE, HIRKRAFESERNESHICRAR TS
TiRE., AMIESIUREURINENHIERERFE (L ERSEEWIEE) NELR R 45 RRERLMME
=

BIRARZEEIR MCS ZKATEEE S EIMNY FPC sk, BIEAREEK, F¥sE MCS 011 3 1 iFEMAFIHN
B3R, DIAREEE MEXIIZSEHIEREIRT. BRI BIAETIIMRE.

ETFHSREEIGAERE, NEFRESN, DEAHSEEFFRANEAAREI. AVIRTEE, IFHERS
REEN, BARMEARTSIN (WIRTE 45 RN5ER) BIRHR T, #ARE FPC E3K, siEEINHTEES
B ERIFAE.

4.3.3 RFAIR? (5% 1300)

FEMERUNREEMEER, HERGFEHAAKEM. SAEFRUNRA/H T REPRIRERN,

HIERGEEI—IDFENRERS, ARECELEARZEIMEXERE.
65l FL1370 ITEIE Ry 32 42 XA



https://mcscertified.com/wp-content/uploads/2021/10/MCS-011.pdf
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4.3.4 AFEIRMRE? (S8 1400)

LB W ESE MG TUESESINEERNAFFEINET, INET NS SHREEZSAEE. 1RIE 1SO/IEC

17065:2012/5K 7.11.1, EZAERTLIGELITRE:

a) FRINET IR SRR EIALE (f5ian, IEINSESTR) ;

b) ZE/VMNIEEE, BRAGMAmEE;

Q) BN, FRFEFRERNEE,

d) BEHIAIE.

4.3.5 BRBA/EBHRERZIAFSHER (£F 1500)

MIEMESNER, BEREERTEARERENEER. NREFRREEREHITALRER, Wi

—IDHEIRS, HPERliEHIEEERRAENHEES. ERSGITHEITTZE, YIMZLEERER

1756 900 & (HERMBHEERNE) .

4.3.6 ISIEMIEsSHEITE (2P 1600)

Rz3EEE PR S TRIER M IE R M ERIRS BRI T HIE THAHETELARRRFIE ARG I, — M2

BAFETAE R LA R BRI EARF S TRATEA BT AR A IEFEREL &, IIERRERS IRFTERITEER 1100
(B /8P 1200 (T #8) RIFEK. RIBFRIMIERSNRE, THIEIRET, & ENSERE

IRERIEBOHIT. EFFIEHRAT SRIIRIEEESR.

4.4 8# (1700-1900)

4.4.1 WEMSHHIER (2% 1700)

INEWNISEE D — A SN BXIMEERMEREITER. ERNBEAEBERSSIHMIENARE

I,

ERNEEIUTASH%RE: BIBAESEMNERSEEERTAPALRS R, WXL =EIgEN (BEFHIA

el ; WEASAERIERMMzE Y, T EREREREMFTS .

MS-0049049 B4 4 INEIEERR—MIFMENTHIMER, BTHTERNCREER. FEERIASGIC

FfE ComPASS R4, BERMtHFE LERMBRXAIH.

4.4.2 BEHFAIE? (5 1800 )

ERZAREEZSTHNEXRRFEESR. XHHERE, NREESHEFAL WRFmIIFNXEFEE

XK, NERAREFAL. MRAFEUATER, HEFEENEESMALE 1300 (RFFEM) SiRiES

8% 1100 #1/3 1200 BHATHAISERIMNTIEMN,

4.4.3 #EFFNIE (58 1900 )

RIESZMEINEREEFMCRIAFGERT. INHEFEHA ComPASS,

4.5 INIERTE (2000-2200 £F)

4.5.1 REWNE (P 2000)
750, JE137 ITEIE Ry 32 42 XA
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—BEMARAE ComPASS #1 SAP CORE Hr LAEFH &M 7 IAEFIAILHER, INEREARIGE ComPASS
KEI—TUES. MFANESINEREARZ T, /S E SAP CORE iIREIIRIPIRTE 14,

EVEBRT, /I AEREZARCEIEBASHSORIERRE,

&E, INEREARMRITEIANES RNERIIEEEIET. SAP COREFRIFBIEXEEBEBHERE
CERTIPEDIA, MS-0049049F{4-4MIFEEREHTNEREINCRIEXARNFHTRIFNIER. IADRER
WICREComPASSH, FIRFH_ LEHTEMBXE, FRIRERKIPAEESR,

TR MEMEREHARCFRARTFESSIFMRHOAR. Al, SEIHAERETLAHE—AXFE—HA R
AI5ERk.

4.5.2 FFIME? (5% 2100)

NREIRSNIE, WBEIMAIES (PE], 2200) . AR, MRTENLER, UREELNERER, ZEARE
FRE—DRERS, BADHESLE 1100 () LT 1200 (IJ KRE) . RIEZFINEE, NXRA
LATIZ%IR :

-EIH 1: AR FUREHRESALE, FHSEEZEMEE (& 1100) ;

- 2: NREBEFREFBHRETAERE, WXAMBHFERE.

4.5.3 ERIEBHFRRER (FEK 2200)

EHEZERAERNBERT, INEPERET. ZFE3XE CH Mark iEH,

IFBNASLITMER:

o R MCSIEBARAEN S ZFRFOMELL ;

o FHEA (FFRBERFBA) RUBFRFOMLL;

o HIEMAREFRFMLE (71iE) ;

o IERHmS;

o  MWHBRERS,

o  MCSIERRERAEFIEMER (MCSIEREMES 5 F) |

o BISEWR, £FRIRAGIREI;

o XTHEHERARGR, LMESEMERSIERIE, Fla: PFrER. BE. R RIE;

o MENBEIARELFS;

o  FIRERRBABNERANF R EER MCS 7R, FHE MCS tmRIER;

o ANEREARAIHS;

IEPAREE S —EER:

INFRSNENFRES M EF RS, WRFIHAEE bR, IRREZMEE (RiHER, BER
M RZENER THTT—BEY) | XUTRALEE—KIER EHTAE. R "Rt FBRE

e, IL13m ITEIF A TE R #E XA
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FERE, WALEERERHS TRk« FRIEPR, E2E, BrErnTREsE— N IRiREF
. BR—RE—NURIRERS,

BE, MCSIUEBBAAER, BAEAGHEMEIER. IEBIMEANEEMKNES. SETESIRRENR
MERN—ERD, ERARMHRENSERNS, BNEEZFRBIERER TR,

ANEIAUERIRIE, NNIEITAMIEXNEEEREERZS (ISO/IEC 17065:2012 / 5 7.6.6 5%) .
EHTEEHMBERASADRERS, IAMEAREE CORE iRz, FraHEXSEEM CORE EHmE!
CERTIPEDIA #ERE. INEARFTENIER, FHEEREE (ISO/IEC 17065:2012 / 5 7.7 )

TR China R7EMERIZRAE (IO 2) =i MCS 123 MCS IFBAHSE.

4.6 ¥5E (2300-2900)

WEENEENEEE (FPC) AOFLF/SNEEARNERZ. WEENNERROEEFRF=REYIRIA
IFEEEHEHEMENERK, AEMNEERH/HNE TIRImEE RN EEE, WIEPEFERARTEI,
4.6.1 Wik, EEMEHZ (FE 2300)

VER, BT IEEITFERES AHRSERAEN T RN I, EIFFREE MCS INERBEX
. WEEIFERIZ MCS 010 3T, LIFIASKIS MCS IAMIERSF=GRY FPC BB A EK:
EREAFETRER T, MIE 30 RNREXAXEAFESTANERE.

LHIMEBARTETRT, NE 12 AR T ORENRHME (EEEMHSAERZSY) | LIS EEE.
MRBEBARFETKREBRFRLUIE, NI RESEEEIINIL;

FERLERT, NI BT REEEEITFRIREZ INHTEINEMN .

4.6.2 RFEIR? (B 2400)

FEMERDAENREENTEEAFTEI, NRSEATEM, NeJLA4kERH1TLE% 2900,

4.6.3 FIFEMATFSIN? (P& 2500)

LB ES RS RWATESIANEERARFNARFSIA, INETWARE SHIREE LS. RiE
ISO/IEC 17065:2012 / 85 7.11.1 &, LATEHEAHMEY:

a) FEEIAFWSRIERN S FREHHTIAE (BIRNIEINEEIRE) ;

b) Z&/MANETE, BRAGTESERINFRTE;

Q) BIFAIE, SRFEF R IEREE;

d) BIEEIAIE

4.6.4 BIEBIFHEERTATEI (T 2600)

ARETLAR M EEERIRT BIRAIRIGBANE . WREFFRNGBREINERE, BAIRMHSNERRIRIERAY
24 IEFERETT L.

4.6.5 BEMIEfTENITRI (% 2700)

o, IL13m ITEIF A TE R #E XA
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HENIIEF EERIEEM AR IERERR AR ARE T HIEf TR AT AN, ZFRIL
FEMNATEEIRS.

4.6.6 EZAIEHEIE? (PEK 2800)

NREFIRE TIFANHERTET R BIZH B EEINEER, WHAESHER:. EERARHEINEERRIIE
T, TERRIEHNER (FE1100) .

4.6.7 INIE/RIFIME (PR 2900)

FEIEFESEZERIER T, IEPRFEENEEIFA.

FEAERIBEASERAT, IERERN. EXFERT, TRINBRIEF,

MREFHEFED, BEAEZIERR 6 MNAFHRRRRIE. RESHBREER, BEFERNEBRE SAP
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Legal Scope:
TUV Rheinland (China) Ltd.
Business Scope:

P.03 Electrical
P.04 Solar & Commercial Products

Process Scope:

6.3 Service Delivery : 6.3.3 Certification

1. Objectives

This Work Instruction outlines the certification process implemented by TUV Rheinland for the MCS
certification scheme. For more information on MCS product certification, please visit the MCS website

at www.mcscertified.com.

MCS applies to low-carbon products used for power generation and heating via renewable energy sources,
with the aim of building public confidence in low-carbon energy technologies through certification. The
target market for the certification results is the United Kingdom.

The certification activities conducted by TUV Rheinland (China) Ltd. under the MCS product certification
scheme must comply not only with the requirements of the MCS certification scheme but also with the
following laws and regulations (including but not limited to):

e  Regulations of the People's Republic of China on Certification and Accreditation

e Measures for the Administration of Certification Bodies

e  Measures for the Administration of Certificates and Marks

This Work Instruction specifies the steps required for MCS product certification, which are further
supplemented based on the global certification process document MS-0020192.

2. Terms and Abbreviations

Terms/Abbreviations

MCS

Description

Microgeneration Certification Scheme.

TRCH

TUV Rheinland (China) Ltd. A Certification Body that is accredited in
accordance with 1ISO/ IEC 17065 conformity assessment by UKAS or
an equivalent (ie. a member of the International Accreditation
Forum (IAF) Multilateral Recognition Arrangement (MLA) and
undertakes the assessment of microgeneration products against the
requirements of MCS certification scheme.

Applicant

The legal entity applying to the Certification Body for the MCS
certification of microgeneration product(s).

Sub-licence agreement

Certification bodies provide a sub-license agreement to product
licensees.

MCS Product Certificate Holder

This definition also applies to applicants who wish to have products
certified under MCS. The legal entity named or to be included in the
MCS product certificate that has responsibility for certification and
its maintenance.

Page 1 of 15

uncontrolled when printed out




Number: MS-0049049

Revision: 3
Q TOVRheinland® Management System Effective date:  Sep 13, 2025
einian Work Instruction Author: Sylvia Zhang
Approver: Matthias Liebscher

Process Owner: Susanne Aretz

MCS certification process (MCS 47 % B /7 dg A lF R FE)

MCS Certified Product(s) A product in relation to which the MCS Approval process with a
licensed MCS Certification Body has been completed successfully.
Manufacturing Contact The named individual at each manufacturing site with

responsibilities and authority that includes ensuring that processes
needed for the quality management system are established,
implemented and maintained.

Nominee A named individual of the MCS Product Certificate Holder who is
the primary contact between the MCS Product Certificate Holder
and the Certification Body.

ComPASS An end-to-end business process management system within TUV
Rheinland group. ComPASS in this document refers to the SPM in
MS-0020192.

MCS 010 A standard established by MCS standard organisation. MCS 010

Product Certification Scheme Requirements: Generic Factory
Production Control and Product Quality Requirements

MCS 011 A standard established by MCS standard organisation. MCS 011
Product Certification Scheme Requirements: Acceptance Criteria for
Testing Required for Product Certification

FPC Factory Production Control (FPC) is used to ensure that MCS
Certificated Products meet and continue to meet the appropriate
standards.

3. Scope of Application

This Work Instruction applies to all TR China employees, as well as employees of affiliated companies acting
on behalf of TR China to perform activities related to MCS product certification. It serves as the general
process for the implementation of the MCS product certification scheme by TR China. The MCS product
certification scheme is classified as a Type 5 scheme as defined in ISO/IEC 17067. Its specific certification
model includes type testing, initial factory inspection, and subsequent surveillance.

The MCS certification scheme includes products and corresponding standards and tools as follows:

Products Reference Description
Bespoke Building MCS 017 | The Bespoke Building Integrated Photovoltaic Standard
Integrated Photovoltaic
Products
Biomass Systems MCS 008 Product Certification Scheme Requirements: Biomass
MGD 006 | Percussive Events Guidance
Heat Pumps MCS 007 | The Heat Pump Standard

MCS 026 SCOP and SSHEE Calculator

MCS 027 SPER and SSHEE Calculator

MCS 028 DHW Calculator

Micro CHP MCS 014 | Product Certification Scheme Requirements: Heat-led micro-
cogeneration packages or add-on units

MCS 015 | Product certification scheme requirements: Electricity-led micro-
cogeneration packages or add-on units

Micro-cogeneration add on calculator

Page 2 of 15 uncontrolled when printed out



Number: MS-0049049

Revision: 3
. . ® Ma nagement system Effective date:  Sep 13, 2025
‘__A_ TUVRheinland Work Instruction Author: Sylvia Zhang
Approver: Matthias Liebscher

Process Owner: Susanne Aretz

MCS certification process (MCS 17 & H =g A tF IR FZ)

Add-On mCHP package test methodology

Small and Micro Wind MCS 006 The Small Wind Turbine Standard

Turbines Renewable UK small wind turbine Standard

Guidance Note — requests regarding certification of potentially
novel wind turbine designs

Technical Note: guidance regarding inverter changes in small
wind turbine systems

Solar PV MCS 005 | The Solar PV Standard
Solar Thermal MCS 004 | The Solar Heating Standard
Solar Mounting Kits MCS 012 | Product Certification Scheme Requirements: Solar Mounting Kits

*The scope of MCS and its corresponding standards may be updated, the latest version can be found on the
MCS website.

*The implementation of MCS product certification activities by TR China is based on the authorization
granted by MCS company, with the scope of authorization shown on the MCS website.

4, Activities

The following table shows the corresponding certification process document template used by the
corresponding product during the MCS product certification activity.

Factory o
Test report FPC report Certification

Products inspection plan .
template template checklist
template

Bespoke Building Integrated

Photovoltaic Products TRF-04128 Attachement 3 TRF-03438 Attachement 4
Biomass Systems

Heat Pumps TRF-03742 Attachement 3 TRF-03741 Attachement 4
Micro CHP

Small and Micro Wind Turbines TRF-03739 Attachement 3 TRF-03743 Attachement 4
Solar PV TRF-03757 Attachement 3 TRF-03438 Attachement 4
Solar Thermal TRF-04120 Attachement 3 TRF-04121 Attachement 4
Solar Mounting Kits TRF-03733 Attachement 3 TRF-03732 Attachement 4

4.1 Application (200-300)
4.1.1 Receive customer inquiry (step 200)
Sales receives inquiry from Applicant (manufacturer, authorized representative) regarding product

conformity assessment that may result in issuing a certificate. Sales need to receive product information,
documents, sample(s) and/or technical construction files from customer because the expert must
determine whether the product complies wi.th the relevant requirements for CH Mark application and
certification

Sales sends all information to client, which is necessary for application and provides the appropriate
application form.

Various forms used by Sales offices to document the application are acceptable. However, it should at least
contain the following application content in Chinese and English.
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e Applicant information: company name of applicant, address (consistent with business license).

e License holder information: company name of license holder, address (consistent with business license).

e  Factory information: company name of factory, address (consistent with business license).

e Invoice information (consistent with business license).

e  Product name, model/type designation, intended use.

e  Services, Standard(s).

e  User manual.

4.1.2 Check inquiry (step 300)

The following information must be verified:

e Ensure that the product is included within the scope of MCS product certification.

e Ensure that TR China is authorized under the MCS scheme.

e Verify that the client is not listed in the "List of Entities with Serious Violations of Law or Trustworthiness" in
the National Enterprise Credit Information Publicity System.

e Confirm the standards and/or other normative documents under which the client is applying for
certification.

e Verify the client's basic details, including name, physical address, and any associated legal obligations.

e Gather information about the manufacturing plant.

e Ensure that the submitted documents clearly and comprehensibly address technical matters.

All project related information that are relevant for providing the certification service have to be uploaded to

Compass.

4.2 Application Review (400-1000)
After the applicant submits the conformity assessment application along with the necessary information,

data, and documents, the certification body must ensure the following:

e The submitted information is sufficient.

e The certification scope is clearly defined, including products, standards, regulations, etc.

e The certification body has the necessary capability to perform all conformity assessment activities.
Any misunderstandings with the client should be resolved at this stage to avoid rework, which, in the
worst-case scenario, could result in contract termination.

4.2.1 Determine scope of certification (step 400)

It must be ensured that the information provided by the applicant is complete and sufficient to determine
the applicable certification requirements for MCS product certification. This includes normative documents,
processes, available resources, as well as the capability and qualifications required to perform all
certification activities.

The department receiving the applicant's inquiries regarding MCS product certification (Sales, Auditors, or
Experts) must clearly clarify the required product information to define the certification scope. A
preliminary review must be conducted to verify whether the described product is within the authorized
scope of TR China to conduct product certification.

4.2.2 Standard Product (step 500)

Unless otherwise specified, the classification of products for MCS product certification should be followed.

4.2.3 Open new project or amend an existing project (step 600)
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To carry out the application review and prepare the quotation, a new application review will be created in

ComPASS, and the relevant documents received will be uploaded. The task will be assigned to the

application reviewer to verify the submitted information.

4.2.4 Check of submitted information (step 700)

It must be ensured that the information provided by the client is complete and sufficient to determine the

applicable certification requirements and certification processes for MCS product certification. The

information includes normative processes, documents, and the capability and qualifications necessary to

perform all certification activities.

The reviewer or certification decision-maker should examine the information submitted by the client,

specifically including the following:

e Whether the application is for new certification or a modification (check for any relevant historical
records).

e Clearly define the product and its intended use.

e Accurately identify the technical characteristics of the product.

e Differences between models within a product series.

e Certification requirements applicable to the product (normative documents, standards).

e Existing acceptable test reports (refer to MCS 011).

e The need for additional resources to carry out necessary testing (including verification of capability).

e  Whether the product falls within the scope of TR China's authorization to conduct product certification.

The application reviewer should decide whether to involve additional reviewers, certification decision-

makers, or personnel from the Technical Competence Center, and trigger their participation through

ComPASS.

Note: It is also necessary to verify whether the data and information provided by the client in the

application technically comply with the definitions and specifications outlined in the standards, such as

product name, intended use and/or classification, and the standard references depending on its scope.

4.2.5 Acceptance (step 800)

If the certification scope is not approved, the application process, including Step 100, must be restarted, or

the certification must be rejected. In either case, after the application is reinitiated and the certification

scope of the new certification documents is approved, the status must also be updated in ComPASS.

4.2.6 Issue quotation & sign quote (step 900)

Submit a detailed quotation to the client, including all information and activities related to certification. The

designated sales personnel should provide the applicant with a quotation that includes all relevant

information related to the intended certification and the parties involved in the evaluation stage. Enter the

relevant information into ComPASS.

A sub-licensing agreement must be signed with the applicant. (See Attachment 1)

A general agreement must be signed with the applicant.

Note: A general agreement must be signed between the certificate holder (including co-certificate

holders) and TR China. The template for the general agreement can be found on the TUV Rheinland(CN)

website.
4.2.7 Open order (step 1000)
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When the client signs and returns the quotation, agreeing to its content and all related information, the
designated personnel should create an order in ComPASS.

4.3 Evaluation (step 1100-1600)
The evaluation phase is always based on an evaluation plan. The evaluation plan is developed in accordance

with the product requirements outlined in the certification scheme. This evaluation plan must include, at a
minimum, the following: the product(s) to be certified, the standards, regulations, and other normative
documents specifying the product requirements, and the methods and procedures for evaluating the
production process. The evaluation plan also includes a timeline for specific tasks. Corresponding evaluation
tasks include activities such as design and document review, sampling, testing, inspection, and audits.

If there are any differences between the evaluation plan and the contract signed with the client, a new
application review and quotation must be initiated. If any changes occur in the relevant parties involved in
the evaluation (compared to the contract), the applicant must be informed and their approval obtained
prior to starting the evaluation.

Note: The quotation can only be considered as the evaluation plan if it explicitly includes the above-
mentioned content.

4.3.1 Testing (step 1100)

In accordance with the requirements of the MCS certification scheme, an evaluation plan will be developed
for evaluation activities. This evaluation plan specifies the evaluation methods and procedures, personnel,
and other resources, as well as a timeline for specific tasks. If there are changes to the assessment parties
(e.g., subcontractors) involved in the evaluation plan compared to the contract, the applicant must be
informed and notified of their right to reject or approve such changes.

Specific order types, such as testing or surveillance as part of the certification, will also be entered into the
ComPASS system.

The client is required to provide necessary samples and documentation to the testing laboratory as
stipulated in the quotation (evaluation plan).

The testing laboratory performs the required tests on the samples (including their auxiliary accessories,
labeling, and accompanying product documentation such as user manuals) in accordance with the basic
health and safety requirements of the applicable standards.

The test results are documented in a test report, which includes an evaluation of the relevant requirements.
The test report and testing documents are completed and issued by the testing laboratory in compliance
with ISO/IEC 17025 requirements. The testing laboratory uploads the documents to the ComPASS system.
The testing acceptance criteria for MCS product certification must comply with MCS 011.

Different MCS standards are applied for different MCS products. For details, refer to the table in Clause 3 of
this document.

4.3.2 Factory inspection (step 1200)

Factory inspections (Factory Production Control, FPC) must follow MCS 010.

All assessments should begin with an opening meeting, which aims to review the assessment requirements,
identify any health and safety issues, and determine the necessary equipment. The assessor is required to
examine all aspects of the FPC processes as specified. Any identified non-conformities will be recorded in a
Non-Conformity Report (NCR). The Non-Conformity Report, along with the proposed corrective actions
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(including objective evidence, if necessary), must be submitted for review within 45 days from the date of
the visit.

The MCS requirements for each technical category may include additional FPC requirements. However, as a
minimum, the requirements detailed in Table 1 of MCS 011 must be assessed to confirm they are
implemented and functioning correctly at each relevant site. Relevant sites will be determined by the
certification body.

At the end of the assessment or surveillance visit, a closing meeting must be held to confirm the scope of
the assessment and to identify any non-conformities. Following the initial assessment, the assessor will
make a recommendation to either confirm that the FPC requirements are met, subject to the resolution of
non-conformities (which must be resolved within 45 days), or recommend a full or partial reassessment.
4.3.3 Non-conformities? (step 1300)

It must be determined whether the tested product meets the requirements or if there are any non-
conformities. When deviations are identified during product testing and/or factory inspection, the
manufacturer will receive a detailed deviation report and will be required to correct these deviations before
the specified deadline.

4.3.4 Substantiated Non-conformities? (step 1400)

When non-conformities with certification requirements are substantiated through surveillance or other
means, the certification body must consider and decide on appropriate actions. According to ISO/IEC
17065:2012/Clause 7.11.1, appropriate actions may include the following:

a) Continuing certification under conditions specified by the certification body (e.g., increasing the
frequency of surveillance);

b) Reducing the scope of certification, removing non-compliant product variants;

c) Suspending certification, pending corrective actions from the client;

d) Withdrawing the certification.

4.3.5 Submit result on nonconformities to the applicant/certificate holder (step 1500)

Non-conformities will be communicated to the client, who will need to indicate whether they wish to
continue the certification process. If the client decides to proceed, an evaluation report will be provided,
which includes additional evaluation tasks required to verify the corrective actions. Before submitting a new
evaluation plan, it must be verified whether Step 900 (issuing and signing the quotation) needs to be carried
out.

4.3.6 Verify the corrective action plan (step 1600)

It must be verified whether the client has implemented corrective actions and measures within the specified
timeline to address all non-conformities according to their corrective action plan. A modified new sample
and a description detailing how the non-conformities have been addressed can be considered part of the
corrective action plan.

Verification may trigger the need to carry out Step 1100 (Evaluation) and/or Step 1200 (Factory Inspection).
Depending on the required corrective actions, the evaluation must be conducted comprehensively or only
for the parts that caused the deviation report. The client will be promptly informed of the verification
results.

4.4 Review (1700-1900)
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4.4.1 Determine conformity evidence (step 1700)

The certification body must designate at least one person to review all information and results related to
the evaluation. The review must be carried out impartially by individuals who were not involved in the
evaluation process.

The review must include verification of the following aspects:

e Confirmation that the certification scheme and standard apply to the product to be certified.

e The competence of the testing laboratory (referencing its accreditation scope).

e The applicability and adequacy of the testing documentation.

e The applicability and adequacy of the factory inspection report.

Attachment 4 of MS-0049049 Certification Checklist provides a detailed plan and guideline for performing
reviews and recording their results. Confirmation of compliance must be recorded in the ComPASS system,
and all relevant documents must also be uploaded.

4.4.2 Certification recommended? (step 1800)

Following the review of all information, documents, and results related to the evaluation, the reviewer must
decide whether to recommend certification or not. If the product and evaluation documents meet all
requirements, certification is recommended. If the requirements are unmet, rejecting the certification may
trigger Step 1300 (Non-Conformance) or require new or additional evaluations based on Step 1100 (Testing)
and/or Step 1200 (Factory Inspection).

4.4.3 Recommend certification (step 1900)

The recommendation for certification based on the review must be documented in the certification checklist.
The certification recommendation will be entered into ComPASS.

4.5 Certification decision (2000-2200)
4.5.1 Decide on Certification (step 2000)
Once the reviewer has uploaded and submitted the documents and certification recommendation in

ComPASS and SAP CORE, the certification decision-maker will receive a task in ComPASS. If the certification
is granted, the decision-maker will change the status in SAP CORE to status 14.

If necessary, the decision-maker can request the reviewer to verify the technical accuracy of the certificate
content.

Finally, the certification decision-maker must ensure that all requirements of the certification scheme have
been fulfilled. All relevant information in SAP CORE will then be transferred to CERTIPEDIA. Attachment 4 of
MS-0049049 Certification Checklist provides a detailed plan and guideline for making certification decisions
and recording them. Certification decisions must be recorded in ComPASS, and any additional relevant
documents, particularly the completed certification checklist, must also be uploaded.

Note: The individual making the certification decision must differ from the individual(s) involved in the
evaluation. However, the review and certification decision can be conducted by the same person or group
of persons simultaneously.

4.5.2 Certification granted? (step 2100)

If certification is granted, proceed to issue the certificate (Step 2200). If the certificate cannot be issued, the
client must be provided with either a deviation report or, depending on the reason for rejection, Steps 1100
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(Testing) and 1200 (Factory Inspection) must be repeated. Based on the client’s response, one of the
following options should be applied:

Option 1: If the client decides to continue the certification process, the process will return to testing (Step
1100).

Option 2: If the client decides not to proceed with the certification process, the project will be closed, and
an invoice will be generated.

4.5.3 Issue certificate and any required information (step 2200)

If the result of the review is positive, the certification will be granted, and the client will receive the CH Mark
certificate.

The certificate must include the following information:

The name and address of the certification body issuing the MCS certificate.

The name and address of the certificate holder (licensee).

The name and address of the manufacturing location (optional).

Certificate number.

Test report number.

The issuance date and validity period of the MCS certificate (MCS certificates are valid for 5 years).

Model name(s) and production batch identification.

Technical information about the product to clearly match it with the certificate, such as protection rating,
voltage, power, dimensions, etc.

Testing specifications and the year of issuance.

A declaration that the certificate holder is authorized to use the MCS mark on the described product,
accompanied by an illustration of the MCS mark.

The name of the certification decision-maker.

The certificate may consist of one or more pages:

If certified products are manufactured at multiple production sites, all production locations must be listed.
If a product has multiple variants (same design with some modifications that do not affect product safety),
these variants can be grouped on the same certificate.

If the "Product Description" field does not provide enough space, a supplementary certificate page with the
same certificate number may be added.

It is important to ensure that all product variants are consolidated into a single test report with one test
report number.

In general, the MCS certificate will be issued to the client but will not include a structural datasheet. The
accompanying letter for the certificate must not include test conclusions. The structural datasheet is part of
the testing file but is not a mandatory component of the test report and is only provided upon specific client
request.

If certification is not granted, the client must be notified by issuing a corresponding rejection report (ISO/IEC
17065:2012 / Clause 7.6.6).

Once corrections are made and a positive certification decision is finalized, the certification officer will
change the status in CORE. All relevant information will be transferred from CORE to the CERTIPEDIA
database. The certification officer will print the certificate and sign it as required (ISO/IEC 17065:2012 /
Clause 7.7).
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TR China must submit information about the MCS certificate to MCS using the specified form (see
Attachment 2).

4.6 Surveillance (2300-2900)
Surveillance activities include the evaluation of the production process (FPC) and/or audits of the

management system. The focus of surveillance activities is to verify whether the products being

manufactured continue to meet the specified requirements after the initial certification. The responsible

inspector and/or test engineer verifies that the client has resolved non-conformities through the

implementation of corrective actions.

4.6.1 Testing, Inspection, Auditing (step 2300)

When necessary, the validity and maintenance of MCS certification are ensured through surveillance review

visits and the satisfactory completion of agreed-upon product testing or evaluation. Surveillance reviews are

conducted in accordance with MCS 010 to ensure that the FPC system of certified products continues to

meet requirements:

¢ Inthe event of non-conformities, evidence of their resolution must be provided within 30 days.

e For major non-conformities, a reassessment must be conducted within 12 weeks (outside the normal
assessment frequency) to verify corrective actions.

e If major non-conformities are not adequately resolved, the certification body may suspend the relevant
certification.

e |n certain cases, the certification body may independently decide to conduct additional evaluations outside
the normal review frequency.

4.6.2 Non-conformities? (step 2400)

It must be determined whether non-conformities were identified during surveillance activities. If no non-

conformities are found, proceed to Step 2900.

4.6.3 Substantiated Non-conformities? (step 2500)

If non-conformities with certification requirements are confirmed through surveillance or other means, the

certification body must consider and decide on the appropriate actions. According to ISO/IEC 17065:2012,

Clause 7.11.1, the following actions may be considered appropriate:

a) Continuing certification under conditions defined by the certification body (e.g., increased surveillance

frequency);

b) Reducing the scope of certification by removing non-compliant product variants;

c) Suspending certification, pending corrective actions from the client;

d) Revoking certification.

4.6.4 Submit result on nonconformities to the certificate holder (step 2600)

Non-conformities and the corrective action deadlines will be communicated to the client. If the client

expresses the intent to continue the certification process, they must provide a corrective action plan within

the specified timeframe.

4.6.5 Verify the corrective action plan (step 2700)

It must be verified whether the client has implemented corrective actions and measures within the specified

timeframe to resolve the non-conformities. The client will receive a corresponding surveillance report.

4.6.6 Ok (Corrective actions accepted)? (step 2800)
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If the client submits a detailed corrective action plan that fulfills all certification requirements, certification
will be maintained. If certification requirements are not met, the process will revert to the evaluation stage
(Step 1100).

4.6.7 Certification / Maintain Certification (step 2900)

If the audit results are positive, the ongoing validity of the certificate is confirmed.

At the end of the specified validity period, the certificate will expire automatically. In such cases, no
additional notification needs to be sent to the client.

If the client wishes to renew the certificate, they may apply up to 6 months before its expiration date. The
process will follow the same steps as a new application, and renewed certificates should be recorded in SAP
CORE as reissuances of the original certificate. This will serve as an additional "page" of the existing
certificate number (e.g., SAP CORE Number MR xxxxxxxx 0002, MR xxxxxxxx 0003...), containing complete
and updated information.

4.7 Changes affecting the certification

As general process any approval of changes will be confirmed by issuing a revision of the original certificate
as an additional “sheet” to the existing license no. (i.e. in SAP CORE numbering MR xxxxxxxx 0002, MR
xxxxxxxx 0003...) which shall contain the full and updated information of previous certificate sheet.

The revision will maintain the same validity date as the original certificate (sheet 0001) in cases in 4.7.1,
4.8.10r4.8.2.

For cases in 4.7.2 the validity is set at another full term due to the renewed conformity assessment.

Details of the changes shall be identified as additional information on the certificate, photos updated (if
applicable) and references to any additionally evaluated test reports shall be added.

4.7.1 Changes to the certified product

Manufacturers must notify the certification body of any modifications to the approved models that may
affect compliance with the fundamental requirements of the current standards or the conditions under
which the certificate was granted. This applies especially to changes in production processes, raw materials,
or components of the certified products.

Such modifications require additional approval from the certification body. The applicant must submit a
detailed description of all modifications along with any supporting documentation as required.

The differences between the modified product and the original certified product must be reevaluated. The
evaluation process must follow the same steps as a new application while appropriately considering all
existing conformity assessment results.

4.7.2 Changes to the certification requirements

TR China must keep itself and its clients updated on any changes in standards or technological
advancements.

Clients should be informed of such changes directly or through TUV Rheinland offices.

If additional evaluations are determined to be necessary during the application review (e.g., sample
inspections, testing, document reviews), TR China must notify the client accordingly. The originally certified
product will then be reevaluated following the same steps as a new application, while appropriately
considering all existing conformity assessment results.
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If the client does not apply for reevaluation of the product, certification may be canceled after the transition
period specified by TR China, and records must be updated accordingly.

4.8 Extending or reducing scope of a certification

“Scope of certification” may refer to the listed models / types, their intended use, listed ratings (supply
voltage, frequency etc.) etc.

Approval of changes will be confirmed in accordance with 4.7.

4.8.1 Reducing scope of certification

If applicant applies to reduce the scope of certification (e.g. cancellation of models), the difference between
the reduced and original scope for the certified product is re-evaluated and the process follows the same
steps as a new application, taking all existing conformity assessment results into due account.

4.8.2 Extending scope of certification

If applicant applies to extend the scope of certification (e.g. addition of models, alternative ratings), the
difference between the extended and original scope for the certified product is re-evaluated and the
process follows the same steps as a new application, taking all existing conformity assessment results into
due account.

4.9 Termination, Suspension and Withdrawal of certification

After coordinating with relevant business areas, the certification body, mark surveillance team, or business

order processing team may decide to terminate, suspend, or revoke MCS product certification for the

following reasons:

e The client or its manufacturing site is included in the "List of Entities with Serious Violations of Law or
Trustworthiness" as published in the National Enterprise Credit Information Publicity System.

e Changes in testing requirements.

e Discovery of non-conformities during testing or failure to report changes in certified products or the quality
management system.

e Non-conformities identified during follow-up inspections, sample inspections, or audits.

e Refusal to grant access to production sites, storage facilities, or areas required for audits.

e Misuse of certification (e.g., misrepresentation of certification or misleading use of certificates and test
marks).

e Refusal to provide access to relevant records.

¢ Non-payment of applicable fees.

e Failure to fulfill notification obligations to the certification body.

If action is required due to any of the above reasons, the mark surveillance team, business order processing

team, or certification body will initiate the appropriate issue-handling process, typically involving relevant

certification decision-makers. Efforts must be made to clarify the situation within a reasonable timeframe.

If the issue cannot be resolved and the identified problems persist, the certification body, mark surveillance

team, or business order processing team will terminate, suspend, or revoke the MCS product certification.

The revocation or cancellation process will be initiated in the CORE system, and relevant authorities or

other certification bodies will be notified if necessary.

4.9.1 Termination of certification
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On client’s request the certificate may be terminated before reaching the end its validity term. The
certification body shall require a written request for termination from the certificate holder (manufacturer),
and records shall be updated accordingly.

Note: The client is not entitled to receive a refund for any registration fees already paid for the certification of
product.

4.9.2 Suspension and Withdrawal of certification

Certificate will be withdrawn if the certified product is found not to comply with the Essential Requirements
set out in the concerned requirement of MCS certification or under the conditions described in 4.7.2.

If Market Surveillance Authority or scheme owner finds that a certified product is not in conformity with the
Essential Requirements set out in the concerned MCS certification it may instruct the CAB to withdraw related
certificates.

While investigating the non-conformity findings and until reaching a conclusion the CAB may suspend a
certification, inform the certificate holder, and records shall be updated accordingly.

Should the investigation demonstrate that the non-conformities could not be confirmed or if the holder of
the certificate has taken appropriate remedial actions, the validity of the suspended certificate may be
reinstated, and records shall be updated accordingly.

Should the investigation demonstrate that the non-conformities could be confirmed and the holder of the
certificate did not take appropriate remedial actions within the provided timeframe, the suspended certificate
shall be withdrawn, and records shall be updated accordingly.

4.10 Retention Period for Product Certification Documents

All written records or electronically stored information related to certification must be retained for a
minimum of 2 years, starting from the date when the certificate becomes invalid, is revoked, or is declared
void.

4.11 Use of the MCS Certification Mark
The use of the MCS certification mark follows the guidelines provided on the MCS website: MCS
Certification Mark - MCS.

*The above MCS mark design is for illustrative purposes only and must not be used without product
certification.

4.12 Certification Fees

MCS certification always requires payment of certificate fees. The amount of the annual certificate fee is
defined by incremental units. Certificate fees are paid by the certificate holder at the beginning of each
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year. Typically, the certificate fee is not related to the quantity of approved products produced or sold
under the certificate.

4.13 Certification Validity and Transition Period

The TUV Rheinland MCS Product Certification Certificate is valid for 5 years.

Changes to certificate validity caused by modifications to the MCS certification scheme and its standards are
subject to the transition periods specified in official MCS notifications. TR China is obligated to inform its
clients of this relevant information.

5. Roles & Responsibilities
Process Roles Responsibilities
Certifier Please refer to SOP MS-0020192 “Certifier”
Reviewer Please refer to SOP MS-0020192 “Reviewer”
Assessor Please refer to SOP MS-0020192 “Evaluator”
Application Reviewer Please refer to SOP MS-0020192 “Application Reviewer”
Sales Please refer to SOP MS-0020192 “Sales”
6. Specifications
N/A
7. Attachments

Attachment 1 of MS-0049049 Sub-licence agreement.docx
Attachment 2 of MS-0049049 MCS_Products_Upload_Template.xls
Attachment 3 of MS-0049049 Factory Inspection Plan Template.docx
Attachment 4 of MS-0049049 Certification Checklist.pdf

8. Related Documents
MS-0020192 - Global Product Certification Process
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9. External Reference Documents

MCS 010
MCS 011
MCS 005
MCS Certification Mark
MCS 004
MCS 008
MCS 006
MCS 017
MCS 007
MCS 014
MCS 015
MCS 012
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