MANAGEMENT SYSTEMS - TRANSPORTATION - ISO/TS 16949 AND IATF 16949 CERTIFICATION

Quality management in accordance with , oder |
ISO/TS 1694 [thoff

As an international service provider, Bollhoff GmbH & Co. KH is one of the leading suppliers of
connector elements, assembly technology and processing systems. In 1996, the company received
its ISO 9001, ISO/TS 16949, EN 9100, IRIS and ISO 14001 certification from TUV Rheinland.

Facts and figures
Customer Boéllhoff
Location Bielefeld, Germany

Services Certification of environment management and quality management in accordance
with ISO 14001, ISO 9001, ISO/TS 16949, EN 9001 and IRIS

ISO 14001
1SO 9001

IRIS

ISO/TS 16949
EN 9100

Regulations, standards

Initial situation and requirements

The greatest necessity for Bollhoff was to integrate the quality and environment standards that were implemented across all
20 international locations of the Bollhoff group. Ten auditors from TUV Rheinland were involved along with support from the
Bollhoff executive board and its management team.

Bollhoff focuses on methodically expanding their scope of certification to ultimately include 20 international locations. The
company regularly uses audit output to review and benchmark current and future plans, and to duplicate best practices across

all platforms of production.
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http://www.tuv.com/iso-9001-revision-2015
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Solutions, results
Currently, the goal for Bollhoff is to fully incorporate all international standards and audits to the integrated systems.

“From the beginning, we have been working in close partnership with the TUV Rheinland auditors. Planning, auditor deployment and
audits are running very successfully. Since audits always run parallel to daily operations, planning plays a particularly important role.
TUV Rheinland has always accomplished its tasks reliably, precisely and competently in this regard.”

(Quality manager for Bollhoff)

Advantages for the customer: Did you know?

= QMS Certification provides certain assurances that The ISO/TS 16949 is the leading automotive
the company has an independently assessed quality standard worldwide. It brings together a number of
system. quality standards for car manufacturers and original

= EMS Certification provides certain assurances equipment manufacturers in a single certification
that the company has an independently assessed process.

environmental system.

AboutTUV Rheinland:

Founded more than 140 years ago, TUV Rheinland is a global leader in independent inspection services, ensuring quality and
safety for people, the environment, and technology in nearly all aspects of life. We inspect technical equipment, products and
services, oversee projects and help to shape processes for companies around the world. Since 2006, we have been a member of
the United Nations Global Compact to promote sustainability and combat corruption.

Always a good sign. The TUV Rheinland test mark.

This mark stands for all the relevant customer information about products,
services and systems that are tested, certified or inspected by TUV Rheinland.
This information is available online anytime, anywhere, and can be viewed in a

. ® matter of seconds at the click of a button. This means optimal transparency and top
TUVRheinland performance in terms of safety, quality and reliability - always. Global, systematic and
CERTIFIED | eye-catching - communicated through a unique and multifunctional mark. The TUV

— Rheinland test mark.

TUV Rheinland Group
TUV Rheinland Cert GmbH
Am Grauen Stein

51105 Cologne

Germany

Tel.: +49 (0) 800-888 2378
Fax: +49 (0) 800-888 3296
tuvcert@de.tuv.com
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